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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awuTe npas HOTDEGMTGHGVI" [ata coxpaHeHus: 02.08.2016
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN
Cnncok N3MeHsIILWUX AOKYyMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-$3)

Hactosiwmin  3akoH perynupyeT OTHOLIEHUS, BO3HUKAKOWNE MeXay MoTpeduTensiMm U U3roTOBUTENSIMU,
UCNOMNHMTENSIMW, UMMIOpPTEpaMM, MpogaBLaMu Mpu MpoJaxe TOBApPOB (BbIMOMHEHUM paboT, oOkasaHWM  YCnyr),
yCTaHaBnvMBaeT npaBa noTpedbuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexailero kadectsa MU
©e3onacHbIX ANS XWU3HW, 300POBbs, UMYLLECTBa MOTpebuTenem n okpyxawlwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (pabotax, ycnyrax) n o6 nx n3rotoButensax (MCNONHUTENSX, NpodaBLax), NPOCBELLEHME, TOCyAapCTBEHHY W
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TakXke ONpeaensieT MexaHn3m peanusaumm 3Tux npae.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCNOSNb3yeMble B HacTosILLeM 3aKoHe:

notpebutens - rpaxgaHvH, WMEKLWWUA HamepeHue 3akasaTb wunm  npuobpectn nmMbo  3akasbiBaOLLWN,
NprobpeTaroLLMIA UNN NCMONb3YOLWUIA TOBapbl (paboTkl, YCIyrn) UCKITHOYUTENBHO ANS NNYHBIX, CEMENHbBIX, LOMALLIHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLECTBIEHMEM NpeanpvHUMaTenbCKon AeATENbHOCTY;

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

N3roTOBUTENb - OpraHn3auns He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON hopMbl, @ Takke WUHAMBUAYASbHbLIN
npegnpyHMMaTenb, NPou3BoasLLMe TOBapbl AN peanusaummn notpeburtensm;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MCMOMHUTENb - OpraHM3aunsi He3aBNCUMO OT ee OpPraHN3aLUoOHHO-NPABOBON POPMbI, @ TakkKe WHOUBMAYarbHbIN
npeanpvHMMaTenb, BbINOMHSAWLWMe paboTbl UNW OKasbiBaloLMe yCnyrn noTpedmutensam no BO3mMe3gHOMY AOroBOpY;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

npogaeeL, - opraHM3aunsi He3aBUCMMO OT €€ OpraHm3auVoHHO-NPaBOBOK (hOPMbI, a Takke WMHAMBMAYabHbLIN
npegnpuHMMaTenb, peanuayloLlime ToBapbl NOTpebUTensam no 4OroBopy Kynnu-npoaaxu;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absau ytpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHNsM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MNOpsiAKe, MMM YCrOBUSIM Adorosopa (npu ux
OTCYTCTBMM WNN HEMOSHOTE YCroBUIA OObIMHO MNpeabsaBnsieMbiM TpeboBaHMAM), UMW UensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCMONb3YEeTCH, UK LensaMm, O KOTOpbIX Npogasel, (MCNoNHUTENb) Gbin NOCTaBneH
B M3BECTHOCTb NOTPebuTenem npu 3akniovyeHn 4Orosopa, unv obpasuy 1 (Mnu) onuMcaHulo Npu npogaxe ToBapa Mo
o6pasuy 1 (Mnun) No oNUCaHMIo;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

CYLLIECTBEHHbIN HEQOCTATOK TOBapa (paboTbl, yCNyrn) - HEyCTPaHUMbIN HEAOCTATOK UM HEAOCTATOK, KOTOPLIN He
MOXeT ObITb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB UMM 3aTpaT BPEeMEHW, UMK BbISIBNSIETCA HEOOHOKPATHO, Win
NposIBNSIETCA BHOBb NOCIE €ro YCTPaHEHUs, UNu Apyrne nogobHble HeJoCcTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANS XW3HW, 300POBbS,
umyLlecTBa noTpedbuTens u okpyxawwen cpedbl Npyv OObIYHBIX YCMOBUAX €r0  WCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e30nacHOCTb NpoLecca BbINONHEHWs1 paboTbl (Oka3aHus ycnyru);
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YNOMHOMOYEHHaa WU3roToBuUTENeM (NPoAaBLIOM) OpraHusaums  WAM - YNONHOMOYEHHbIA  U3rOTOBUTENEM
(npogaBuUOM) MHOVBMAYanNbHBIN NpegnpvHuMaTens (ganee - YNoSIHOMOYEHHAs OpraHvM3aumsi Unu YnosIHOMOYEHHbIN
WHOVMBUAOYanbHbI NPeAnpuHMMaTenb) - OpraHM3auus, OCYLLeCTBAAWWas OnpedeneHHyl OesTenbHOCTb, Wnu
opraHu3auus, cosgaHHasi Ha Tepputopun Poccunckon ®Pegepauum unsrotosutenem (NpogasuoM), B TOM 4uchne
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHBIM MPOAABLIOM), BbIMOSMHSAKOLWME onpeaeneHHble (PYHKLMM Ha OCHOBaHMM
JoroBopa c u3rotoBuTenem (NpoaaBLOM) U YNONMHOMOYEHHbIE UM Ha MPUHATME U YOOBReTBOpeHue TpeboBaHun
notpebutenen B OTHOLWEHUM ToBapa HeHaanexawero kadectBa, NGO UWHAMBUAOYAnNbHbLIA  NPeAnpUHMMAaTENDb,
3aperncTpmpoBaHHbI Ha Tepputopum Poccuinckon denepaumu, BbIMOMHAKLWNA onpeaeneHHble yHKLMN Ha OCHOBaHUU
Jorosopa C M3rotoBuTenem (MpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHBIN MM Ha MNpuHATME W yaoBneTBopeHue TpebosaHui noTpebutenen B OTHOWEHUM ToBapa
HeHaanexallero Ka4yecTBa;

(ab3au BBeaeH denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBUCMMO OT  OpraHu3auMOHHO-MPaBoBOM OPMbI  UNU  UHAUBUAYAIbHbIN
npegnpyHMMaTenb, OCYLLIECTBNAKLWIME WMMNOPT TOBapa AN ero nocrneylollen peanu3aumm  Ha  Tepputopun
Poccuickon denepaumm.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLUUE MOJNOXEHUSA
Cratbs 1. [NpaBoBoe perynMpoBaHMe OTHOLLEHUI B 06NacTu 3almTbl NpaB notpedurenen

1. OTHoweHns B obnactu 3awmTbl nNpaB noTpebutenen perynupyroTca [paxgaHckum kogekcom Poccuiickon
depepaumm, HacTosAWMM 3akoHOM, ApyrumMu defepanbHbiMUM 3akoHaMu (danee - 3akoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBLIMU NPaBOBbIMK akTaMu Poccuinckon ®enepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

2. lMNpaBuTtenbctBo Poccuiickon dPepepaumm He BnpaBe nopydatb dedeparnbHbIM OpraHam WCMOSTHUTENbHOMN
BNAcCTU NPMHMMATL aKTbl, COAEPXaLLMe HOPMbI O 3alimMTe npae noTpebutenen.

MpaButenbctBo Poccuiickon depepaumu BnpasBe usgaBaTb Ans NoTpebuTens wm npopaBua (M3roToBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHMsauMM WNM  YNOosIHOMOYEHHOro  MHAMBMAOYanbHOrO  MNpeanpuHUMaTens,
umnopTepa) npasuna, obas3artenbHbIE MPU 3aKMTYEHUN N UCMONTHEHWUM NYBNNYHBIX OOrFOBOPOB (4OrOBOPOB PO3HWMYHOM
Kynnu-npogaxwu, 3HeprocHabxeHunsi, JOroBOpoOB O BbIMOSIHEHMN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexayHapoaHble forosopbl Poccuiickon deagepavmm

Ecnn mexayHapodHbiM goroBopom Poccuiickoii ®egepaumn ycTaHOBMEHbl MHble MpaBuna o 3awute npae
noTpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHSIIOTCS MpaBunia MexayHapoaHOro
fJorosopa.

Cratbs 3. NpaBo noTpebutenen Ha NpoceelleHne B 0bnacTu 3almThl Npas noTpebutenen

lMpaBo noTpebutenen Ha npoceelleHne B ob6nacTy 3awwmTel NpaB noTpebutenen obecneynBaeTcd NOCPEACTBOM
BKITIOYEHUS COOTBETCTBYOWMNX TpeboBaHun B dedepanbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHZapTbl U
obpasoBaTtenbHble MporpamMmbl, a Takke MOCPeCTBOM OpraHusaumm cuctembl nMHdopmMaumm notpebutenen ob wmx
npaBax 1 0 He0H6XOAMMbIX AEUCTBUAX MO 3alLMTe 3TUX NpaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

Crtatbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpogaeey (ucnonHuTens) obsa3aH nepegaTtb NoTpebutento ToBap (BbIMONMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOTOBOPY.

2. MNpwn oTCYTCTBUM B AOrOBOPE YCIOBUIA 0 KadecTBe ToBapa (paboTkl, ycnyrn) npoaasel, (MCNOnHUTENb) 06sa3aH
nepegaTb NoTpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCryry), COOTBETCTBYIOLWIMI OObIMHO MNpeabsBrseMblM
TpeboBaHVAM 1 NPUroaHbLIM ANg Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHuTenb) Npu 3aknioveHnn gorosopa bbin nocrtaeneH notpebutenem B M3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNonHeHns paboTbl, Oka3aHust ycryru), npogasel, (McnonHuTens) obsi3aH
nepeaaTb NoTpebutento ToBap (BbIMONHWUTL paboTy, okasaTb yCnyry), MPUrogHbIA ANs UCMOMNb30BaHUS B COOTBETCTBUU
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C 3TUMM LeNsaMN.

4. lMpu npogaxe ToBapa no obpasuy v (Mnv) onucaHuio npogaBel 00s3aH nepepatb noTpebuTtento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

5. Ecnu 3akoHaMu unu B yCTaHOBMIEHHOM VMUK Mopsiake NpeaycMOTpeHbl 0bs3aTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogaeey, (McnonHuTenb) 00si3aH nepegaTtb NoTpedbuTtento ToBap (BbINOMHUTH paboTy, oOKasaTb
yCnyry), COOTBETCTBYIOLLMIA 3TUM TpeOOBaHNSIM.

(n. 5 B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbs 5. lMpaBa n 06s3aHHOCTU M3rOTOBUTENS (MCMNOMHUTENS, NpodaBua) B OGnacTM yCTaHOBIEHMST Cpoka
cnyx0bl, CpoKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIn ANs ONUTENbHOr0 WUCMOMb30BaHWUS, W3roTOBUTENb (MCMOSMHUTENb)
BNpaBe YyCTaHaBMMBaTb CPOK CNyXObl - nepuod, B TeYeHMe KOTOpPOro M3roToBWUTENb (MCMOMHWUTENb) 00653yeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUMIO W HECTU
OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE HEJOCTaTKN HAa OCHOBaHUM NyHKTa 6 ctatby 19 1 nyHKTa 6 ctaTbm 29 HacTOALLEro
3akoHa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTens (McnonHuTenb) o00si3aH yCTaHaBnuBaTb CPOK Chyx0Obl ToBapa (paboTkl) ANUTENbHOro
Nnonb3oBaHWs , B TOM YMCME KOMMMEKTYLWUX u3genun (Oetanen, Yyanos, arperaToB), KOTOpble MO MCTEeYeHUU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS KU3HW, 300POBbS MOTPeOUTENs, NPUYMHATL Bpen ero
VMYLLIECTBY UIN OKPY>KatoLLEen cpeae.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYMCNATLCA €AMHULAMW BPEMEHW, a TakkKe WHbIMW efuHULaMu
nsMepeHuns (KunometTpamu, MeTpaMm U MpoYMMM eanHMLaMU U3MEPEHUs ncxoas U3 (YHKUMOHANbHOMO HasHavyeHus
ToBapa (pesynbTtaTa paboThl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTtaHTlntoc: npumedaHue.

O nopsgke ycTaHOBNEHMS CPOKOB rOAHOCTU Ha TOBapbl, MEPeYnNCEeHHbIE B MyHKTE YeTBEPTOM CTaTbuM 5 [aHHOro
OOKyMeHTa, B B3 C TpeboBaHusmn PepepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHMYECKOM
perynupoBaHun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NnTaHus, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl ObITOBON XMMUM U UHbIE
nogobHole TOBapbl (paboTbl) M3roTOBUTEMbL (MCMOMHUTENbL) 005s3aH yCTaHaBnMBaTb CPOK rOAHOCTU - nepuod, Mo
ncTeYeHnn KoToporo Toap (paboTa) cunmtaeTcs HENPUrogHbIM ANsi UCMONb30BaHMSA MO HAa3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbINONHEHME paboTbl) MO MUCTEYEHWM YCTAaHOBMEHHOrO CpOKa roOHOCTM, a Takke ToBapa
(BbINONHEHME PaboTbl), HA KOTOPbLIN AOMKEH BbITb YCTAHOBINEH CPOK FO4HOCTU, HO OH HE YCTaHOBIEH, 3anpeLyaeTcs.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoButenb (UcnonHuTenb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - MepuoA, B
TEeYeHNe KOTOPOro B criyqae obHapyXeHusi B ToBape (paboTe) HedocTaTka M3roToBuTENb (MCMOMHUTENL), NPOAaBeL,
YMOSTHOMOYEHHas OpraHmM3auus UM YNosIHOMOYEHHbIV MHOUBMAYamNbHBIM NpegnpuHUMaTtenb, UMnopTep 00s3aHbl
yOOBNEeTBOPUTL TpeboBaHUSA NoTpebutensi, ycTaHOBIEHHbIe cTaTbsiMu 18 1 29 HacToswero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButene BMpaBe MNpPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NUCTeYEeHMUM YCTAHOBIIEHHOIO UM FrapaHTUNHONO CpoKa (4ONOMNHUTENbHOE 06513aTENbLCTBO).

(ab3au BBeaeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprkaHve fononHMTENbHOrO 06A3aTenbCTBa M3rOTOBUTENS, CPOK OENCTBUS Takoro obsasaTensctea U nopsgok
OCyLLEeCTBMNEHUS NoTpebutenemM npas No TakoMy 0083aTeNbCTBY ONpeaensoTcs N3roToBuTeNeM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NMpopasel, BNpaBe yCTaHOBUTb Ha TOBapP rapaHTUIAHbIA CPOK, ECINN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpoaasey, BNpaBe NpuHATbL 0693aTeNbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHApPYXEHHbIX N0 UCTeYeHUU
rapaHTUAHOTO CpoKa, YCTaHOBMEHHOIrO N3roTOBMTENEM (0ONONMHUTENBHOE 00683aTENLCTBO).

CopaepkaHve gononHMTENbHOro obsA3aTenscTBa NpodaBua, CPOK AEWCTBUS Takoro obs3aTenbcTBa M MOPSIAOK
OCyLLEeCTBMNEHUS NoTpebutenem npas No TakoMy 00A3aTenbCTBY ONPEeAensioTCs LOrOBOPOM Mexay noTpebutenem u
NpoAaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roTtoBuTens (NpoaaseLl) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTkM ToBapa, OBHapyXeHHble B TeyeHue cpoka

OEeVCTBUS LOMNOMHUTENBHOIO 0683aTeNnsCTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 ctatbk 18 HacTosiwero
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3akoHa, a Nocne OKOHYaHUs cpoka AEeNCTBUSA AOMONTHUTENBHOIO 06s13aTenbLCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbK
19 HacTosWwero 3akoHa.
(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. ObBsasaHHOCTb u3rotoBuTenss obecrneynTb BO3MOXHOCTb PEMOHTA M TEXHWYECKOro obcnyxmBaHus
ToBapa

MarotoButenb 06513aH obecneynTb BOIMOXHOCTL MCMOSIb30BaHUS ToBapa B TEYEHWe ero cpoka crnyxobl. [ns
3TOW Uenun n3rotoButenb obecneymBaeT PEMOHT U TEXHUYECKOE 0OCyKMBaHMe TOBapa, a Takke BbIMyCK U MocTaBKy B
TOProBblE U PEMOHTHbIE OpraHuM3auum B HeOOXOAMMbIX ANl PEeMOHTa M TeXHUYeckoro o6cryXuBaHust obbeme U
accopTUMEHTe 3anacHblX YacTelh B TeYeHMe cpoka MPOM3BOACTBa TOBapa M MOCMe CHATUS ero C NPOM3BOACTBa B
TeYeHne cpoka cnyx0Obl ToBapa, a Npy OTCYTCTBMM TaKOro CpoKka B TEYEHWe LEecATW NeT co AHA nepedayn ToBapa
notpebutento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrn)

1. MoTpebutens nmeeT NpaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) npy 06blYHbIX YCNOBUSAX €ro UCMNOSIb30BaHUS,
XpaHeHus1, TPaHCNOPTMPOBKA U yTUNM3auun bbin 6e3onaceH Ans XU3HKU, 300poBbs NOTPEOUTENS, OKpyXKatoLen cpeabl,
a Takke He NPUYUHAN Bped MMyLLecTBy noTpebutens. TpeboBaHus, kOoTopble OOMKHbI 0becnednBaTe 6e30nacHOCTb
ToBapa (paboTbl, ycnyrn) Ons XM3HW M 300pOBbsS MOTPEOMTENs, OKpyXaloWen cpedbl, a Takke NpefoTBpalleHue
NpUYMHEHNsT Bpeda WMYLLECTBY noTpebutens, saBnsATca obssaTenbHbIMM U yCTAHABMNMBAKOTCS 3aKOHOM WM B
YyCTaHOBMNEHHOM UM MOPSAAKE.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

2. WsrotoButenb (ucnonHutenb) ob6sizaH obecneunBatb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOrO cpoka cry0bl unm cpoka rogHoCcTV ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToswero 3akoHa N3roToBUTESNb (MCMOMHUTENB) HE YCTaHOBWIT Ha
ToBap (paboTy) cpok cryxbbl, OH 06s3aH 06ecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TEYEHME OEeCATU NeT CO OHS
nepegaym ToBapa (pabotbl) noTpeduTento.

Bpea, NpYYNHEHHBIN XN3HKW, 300POBbLI0 UMK MMYLLECTBY NOTpebutens Bcneacreme HeobecneyeHms 6e3onacHoOCTu
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosdLero 3akoHa.

3. Ecnn gns GesonacHocTn vcnonb3oBaHusA ToBapa (paboTbl, yCnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunu3aumm Heobxoammo cobnogatb cnelmanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCNOMNHUTENB) 06513aH
yKasaTb 39T NpaBura B CONPOBOAMTENBHOW AOKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha aTUKeTke, MapKUPOBKON WUNn
MHbIM cnocobom, a npoaasel, (McnonHuTens) 06s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.

KoHcynbTaHTln0C: NnpuMmeyaHue.
Mo Bonpocy, kacatolemycsa npuMmeHeHns absaua 2 nyHkta 4, cMm. nuceMo occtangapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThkl, ycryrM) 3akOHOM Ui B YCTAHOBIIEHHOM UM MOpPsSiAKe YCTAHOBIEHbI 00s3aTenbHble
TpeboBaHus, obecneymBarome mx Ge3onacHOCTb ONSA KU3HW, 340POBbSA MNOTPEOUTENs, OKpyXawlwen cpegbl U
npegoTBpaLleHne MpPUYMHEHMA Bpeda WMYLLECTBY NOTpebuTensi, cooTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsAM noanexuT obsisaTtenbHOMY MOATBEPXKOEHUIO B MOpsiAke, NPeAyCMOTPEHHOM 3aKOHOM W MHBIMU
NpaBoOBbLIMW aKTaMu.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

He ponyckaeTcsa npogaka ToBapa (BbINONHEHWE paboTbl, OkazaHWe ycnyri), B TOM YuUCe MMMOPTHOrO TOBapa
(paboTthl, ycnyru), 6e3 nHdopmaumm 06 obsizaTensHOM NOATBEPXKAEHWUM €0 COOTBETCTBUSA TPeOOBaHUSAM, YKa3aHHbIM B
NyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBuil UCMOMb30BaHWs, XPaHeHUs!
WNN TPpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSIET NN MOXET MPUYMHUTL Bpen >KU3HM, 300POBbI0 U MMYLLECTBY
notpebutens, okpyXxawLllehn cpege, W3roToBuTenb  (UCMonHMTENb, npofdaBel) o00si3aH  He3amennuTernbHO
NPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanv3aumnio) 40 YCTpaHeHUs NpUYMH Bpeaa, @ B HEOOXOOUMbIX Cry4vasix MPUHATb
Mepbl MO U3BbATUIO €ro N3 06opoTa N OT3bIBY OT NOTpedbuTens (noTpeduTtenen).

Ecnu npuumHbl Bpeda ycTpaHuTe HEBO3MOXHO, U3rOTOBUTENDb (MCMONHUTENbL) 0053aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTea. [1py HEBLIMONTHEHWM U3rOTOBMTENEM (UCMOMHMTENEM) 3TON 00A3aHHOCTU YMOSTHOMOYEHHbIN
denepanbHbil OpraH MUCMOMHUTENBbHOW BAAcTW MPUHUMMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) ¢
BHYTPEHHEro pblHKa U (UNn) oT noTpedbutens unu notpedbutenein B Nopsiake, YCTaHOBIIEHHOM 3aKOHOOATENbLCTBOM
Poccuiickon ®enepauuu.
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(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKKN, MPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboThbl, ycnyru), nognexart BO3MELLEHUIO
na3rotoBuTenem (MCNonHUTENEM) B NONIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lpaBo noTpebutena Ha uHdopmauuio o6 msrotoButene (McnonHWTene, npogasue) U O ToBapax
(paboTax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpPeAOCTaBNeHMs HeobXxoouMOM W [OCTOBEPHOM WHdopmaumn 00
n3rotoBuTene (MCNonHUTENe, NPoaaBLe), pexume ero paboThbl n peanuadyembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacToswen ctaTbM MHOPMaUUa B HarnsigHoMW M OOCTYMNHOW ¢hopMe AOBOAMTCS OO
cBefeHus noTpebuTenen Npu 3aknoyeHn AOroBopoOB Kynnu-nNpoaaxn 1 AOroBOPOB O BbIMNOMHEHUMU paboT (okasaHuu
ycnyr) cnocobamu, nNpuHATEIMA B OTAENbHbIX ccepax obcnyxuBaHus noTpedbutenen, Ha pycckom £3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENSA (MCMOMHUTENS, NPOAaBLa), Ha rocydapCTBEHHbIX s3blkaX CyObEKTOB
Poccuickon denepaumm n pogHbix a3blikax HapogoB Poccuickon egepauuu.

Cratbsa 9. MHdopmauusa o6 nsrotosutene (MCnonHuTeNe, NpoaasLe)

1. WasroToButenb (McnonHuTenb, npopasel) o0s3aH [OBeCcTM [0 cBefeHust notpebutens  dupmeHHoe
HavMeHOBaHWe (HaMMEHOBaHUE) CBOEK OpraHn3aumm, MECTO ee HaxoXaeHus (agpec) u pexum ee pabotsl. [poaasel
(ncnonHWTenb) pasmeLaeT yka3aHHY MHGOPMaLVIO Ha BLIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

UsrotoButene (MCnonHWTEnb, NPOLABEL) - WHOUBMAOYyaAnbHbIA NpegnpuHuMatens - LOMKEeH MpefocTaBUTb
notpebuTtento nHhopmaLuuio 0 rocygapCTBEHHOW perncTpaumm 1 HaMMeHOBaHUKN 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnn BuA [OedaTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, npoAaBLUoOM), MOANEXUT
NVLIEH3NPOBAHUIO M (UNN) UCNOSHUTENb MMEET rOCYAAapPCTBEHHYIO akKkpeanTaumi, 4O CBEAEHUs] NoTpebuTenst 4OImkHa
ObITb AOBeAeHa NHpopMauuns 0 BUAe OEATENbHOCTU W3roTOBUTENS (UCMONHUTENs, MpodaBua), HOMepe JMUEH3UN U
(nnn) Homepe cBUOETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauun, CpoKax AEWCTBMS yKas3aHHbIX JMUEH3UM un (1Unu)
CBUAETENbCTBA, a Takke nHopmaumsi o6 opraHe, BbiAaBLUEM YKa3aHHbIE NMLEH3NIO U (MNK) CBUOETENBLCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. iHopmaums, npefycMoTpeHHasi MyHKTamMu 1 1 2 HacTosLel cTaTbu, JOSPKHA ObITh JOBEAEHA [0 CBELEHUS
notpebutenen Takke NpM OCYLLECTBNEHMU TOProBnM, OBITOBOrO M MHbIX BUOOB OOCIyXMBaHUSA noTpedbuTenen BO
BPEMEHHBLIX MOMELLEHUSX, Ha sipMapkax, C JIOTKOB M B APYrMxX cry4vasix, ecrnv TOproens, ObITOBOE M WHble BUAb
obcnyxmBaHust NoTpebuTenen ocyLWeCTBNAOTCA BHE NMOCTOSIHHOINO MeCTa HaxoXaeHus npoAaasLa (MCNonHUTenNs).

Cratbsa 10. UHdopmauuma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTENb (MCMONMHUTENB, NpoaaBel) 00a3aH CBOEBPEMEHHO NPELOCTaBNATL NOTPedbuTento Heobxoanmyo
N OOCTOBEPHYK MHGOpMauuio O ToBapax (paboTtax, ycnyrax), obecrneyvBaloLllytd BO3MOXHOCTb WX MPaBUIIbHOIO
BblOopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycrnyr) nepeyeHb KM cnocobbl goBedeHust wnHdopMaumm Lo
notpebutens ycraHaenueatotca NpasutensctBom Poccuiickon degepaumm.

2. Undbopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsgke AorbkHa cogepxaTb:

HaMMeHOBaHWEe TEeXHWYECKOro perfiaMmeHTa WnNn WHOe YCTaHOBMEHHOE 3akoHodaTernbcTBoM Poccuinckon
dPenepaumm o TEXHUYECKOM pPEryNIMpOBaHMM 1 CBUOETENbLCTBYOLWEE 06 0693aTENbEHOM MOATBEPXKAEHUN COOTBETCTBUS
ToBapa obo3HaveHwe;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHns 06 OCHOBHbIX NOTPEBUTENbLCKMX CBONCTBaX TOBapOB (paboT, ycnyr), B OTHOLEHUM NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCMEe HaMMEHOBaHWe MCNONb30BaHHbLIX B NPOLLECCE M3TrOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUNA O HanuyuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOMyYeHHbIX C NPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpraHM3MoB, B CIlyyae, €Cnv copepkaHue
yKa3aHHbIX OPraHn3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee OeBATU OECATbIX MPOLEHTa), MULLEBOW LIEHHOCTMH,
HasHavyeHun, 06 YCNOBUSX MPUMEHEHUSA U XPaHEHMS MPOOYKTOB MUTaHWsS, O crnocobax M3roTOBMEeHMs FoTOBbIX 6o,
Bece (0Obeme), gate U MecTe M3roTOBMEHUS U YNaKOBKM (pacdacoBKM) MPOAYKTOB MUTaHMS, a Takke CBeOeHusa O
NPOTMBOMNOKA3aHWUAX ANs WX MPUMEHEHUs Mpu OTAenbHbiX 3aboneBaHusix. lNepeveHb ToBapoB (paboT, ycnyr),
MHOPMAaLMA O KOTOPbIX AOMKHA CoAepaTb NPOTMBOMNOKa3aHWs ANst UX MPUMEHEHMSA NPU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepatimu;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

LeHy B pybnsix u ycnosusi npnobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4yucre npu onnarte ToBapoB (pabdor,

ycnyr) yepes onpegeneHHoe BpeMsi nocrne ux nepegadyn (BbINOMHEHUS, OKasaHws) noTpeduTento, MOMHYK CyMMy,
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noanexatlulyto BbinnaTe noTpeduTenem, n rpaduk noraeHnst 3Tl CyMMbl;
(B pea. PepepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbBIA CPOK, €CNY OH YCTaHOBIEH;
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

npasuna n ycnosus 3deKTMBHOrO 1 6€30nacHoOro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumo 06 3HepreTuyeckon 3dpPEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanu4ymu
Takon MHcpopMauum onpefeneHo B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 00 3HeprocGepekeHun M O MOBbILEHUU
3HepreTnyeckon acpdpekTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rOAHOCTU TOBaApOB (paboT), yCTAaHOBIEHHLIN B COOTBETCTBUM C HaCTOALWMM 3aKOHOM, a
Takke CBedeHMs] O HeobGXOoouMbIX AEWCTBUSIX MNOTpebutens no WCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCNeacTBUSIX MPU HEBLINOMHEHUN TakMX OEWCTBWUIA, ecrniv ToBapbl (paboTbl) MO WUCTEYEHUM YKa3aHHbIX CPOKOB
NPeLCTaBnNsT ONACHOCTb ANA KU3HM, 3[0pOBbS M MMYyLLECTBA NOTPeOUTENs UNU CTAHOBATCA HENPUrOAHbIMWU ANs
NCMNOMb30BaHWsA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), OUPMEHHOE HaWMEHOBaHME (HaMMeHOBaHME) W3roTOBUTENS (UCMOMHUTENS,
npogasua), ynormHOMOYEHHOW OpraHn3aummn unm ynosIHOMOYEHHOro MHAMBMUAYaNbHOro NpeanpuHMMaTens, UMnopTepa;
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumto 06 obs13aTernbHOM NOATBEPXKOEHNM COOTBETCTBUSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbM 7 HacTosAwero 3akoHa;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHGOPMaLIMIO O MpaBuax NPOAaXM TOBApPOB (BbINOMHEHUS paboT, oKkasaHus ycnyr);

yKasaHue Ha KOHKPETHOE N1Lo, KoTopoe ByaeT BbINOMHATL paboTy (OKasbiBaTb yCnyry), U UMHGOpMaumMio O Hewm,
€Cnn 3TO MMeEeT 3HaYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);

(ab3au BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucrnonb3oBaHue poHorpaMM Npu okasaHMu pasBrekaTenbHbIX YCIyTr UCNONMHUTENAMN MYy3blKanbHbIX
npon3seneHun.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun mnm B HEM YCTPaHSNCA HeAoCTaToK
(HepocTtaTku), noTpebutento gomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. VHcopmaums, npegycMoTpeHHas NyHKTOM 2 HaCTOsLLEN cTaTbi, JOBOANTCA OO CBedeHus noTtpebutenern B
TEXHUYECKOW LOKYMEHTaLMK, npunaraeMon Kk Tosapam (paboTam, ycrnyram), Ha 3TMKETKax, MapKUPOBKOW WU WHbIM
cnocobom, MpUHATBLIM N9 OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). Midopmauusa 06 o6s3aTensHOM NOATBEPXKAEHUN
COOTBETCTBMSI TOBApOB MNpPeACTaBrnsieTcs B Mopsgke M crnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuickon ®degepaunm 0 TEXHWYECKOM PErynMpoBaHMKU, W BKMoYaeT B cebs cBedeHUs O HoOMepe [OKyMeHTa,
noaTBEPXAaLLEro Takoe COOTBETCTBME, O CPOKE €ro AencTBms n 06 opraHm3auum, ero BbigaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63ay yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npogasua (MCNoNHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbLIX OpraHv3auui Toproenu, ObITOBOrO M WHbIX BWAOB
obcnyxuMBaHusa noTpebuTtenen ycraHaBnMBaeTCs MO PELIeHW0 COOTBETCTBEHHO OPraHoB MCMOSMHWUTENLHOM BMacTu
cybbekToB Poccuiickon ®Penepaumm n opraHoB MECTHOIO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumi, ocyLLeCcTBASIOWMX eATeNbHOCTb B cdhepax TOProBoro, 6bITOBOrO U MHbIX BUAOB
obcnyxvBaHusa notpebutenen u He ykasaHHbIX B NyHKTe 1 HacToswew cTaTbM, a Takke WHAMBUAOYaNbHbIX
npeanpuHMmaTtenen yctaHaBnmeaeTCa UMM CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCnonHUTENs) AOBOANTCS A0 CBeAEeHMs NoTpedbuTenen n JOmKeH COOTBETCTBOBATb
YyCTaHOBMEHHOMY.

Crtatbss 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMHUTENS, MpoAaBLa) 3a HeHagnexallyt MHpopMauuio o
ToBape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTpebuTento He NpeAocTaBneHa BO3MOXHOCTb HE3aMeANUTENbHO NOMY4YUTb NPY 3akmntoYeHnn Jorosopa
nHdopmaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTb OT NpoAaBLa (MCMONHUTENS) BO3MELLEHNS YObITKOB,
NPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHMEM OT 3aKStOMEHUsI 4OTOBOPA, a ECNU AOTOBOP 3aKIOYEH, B pas3yMHbIA CPOK
OTKas3aTbCA OT €ro MCMONHEHUS M noTpeboBaTb BO3BpaTa YMfayeHHOW 3a ToBap CyMMbl M BO3MELLEHMSI OpYruX
yObITKOB.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)
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Mpu oTka3e OT MCNOMHEHMS AoroBopa noTpebutens 06513aH BO3BpaTMTL TOBAp (pe3ynbTaT paboThbl, yCrnyru, ecrnu
3TO BO3MOXHO MO UX XapakTepy) NnpogasLy (MCNONMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasew (McnonHuTenb), He NPeAOCTaBMBLLWIA MOKyNaTento NOMHON N AOCTOBEPHON WHGOpMauMm O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIo nyHktamu 1 -4 ctaten 18 nnm nyHktom 1 ctatbu 29
HacTosilero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKWIME MOCMEe ero nepegadv notpebutento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon MHbopmaumn.

(n. 2 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuYMHEHNM Bpeaa n3Hu, 300POBbI0 U MMYLLIECTBY MOTpebuTensd BcreacTBue HenpegocTaBrieHus emy
MONHOM 1 AOCTOBEPHON MHopMaumm o ToBape (pabote, ycnyre) notpebutens BnpaeBe noTpeboBaTh BO3MELLEHMS
Takoro Bpega B MOpsiAke, NpeoyCcMOTPeHHOM cTaTbel 14 HacTosilwero 3akoHa, B TOM 4YMCMe MOSIHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX MPUPOAHBLIM 0OBLEKTAM, HaXOAALWMMCA B COOCTBEHHOCTM (BnageHumn) notpedbutensi.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lpun paccMoTpeHun TpeboBaHU NOTpedbuTensi 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WM
HegJoCTaTOYHO MONHOW MHopMaumenn o ToBape (paboTte, ycrnyre), HeO6XoOUMO MCXOAUTb M3 MNPeanonoxeHust 0b
OTCYTCTBMM Y NOTpebutens cneumanbHbIX MO3HAHMIN O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHMTENS, NPOAABLA, YNOMHOMOYEHHOW OpraHusaumv Wnu
YMONTHOMOYEHHOr0 MHANBMAYANbHOIrO NPeanpUHUMaTENs, UMNopTepa) 3a HapyLleHne npas noTpebuTenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne npaB noTpedbutenemn N3rotoBuUTeNb (MCNOMHUTENb, NPOAAaBeEL, YNONHOMOYEHHas opraHusauuns
UNN YNOSTHOMOYEHHbBIN MHAMBUAYAnNbHLIA NpeanpuHMMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb, NPedyCMOTPEHHYI0
3aKOHOM USN JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv MHOEe He YyCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPeObMTENto, nognexart BO3MELLEHNIO B MOTHON
CyMMe CBEepX HEYCTOMKM (NeHM), yCTAaHOBMEHHOM 3aKOHOM W JOFOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeyCTOMNKM (NeHun) n Bo3MmeLleHne yObITKOB He 0CBODOXAAOT U3roToBUTENS (MCMOMHUTENS, npoaasua,
YMOSTHOMOYEHHYI0 OpraHM3auuio UM  YNoNTHOMOYEHHOTO WMHAMBMAYaNbHOrO npeanpuvHumaTtensi, umnopTtepa) oOT
WCMNOMHEHNS BO3MOXEHHbIX Ha HEro 0683aTenbCTB B HaType neped notpedutenem.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCNOMHWTENb, MpoOAaBeL, YMNOMHOMOYEHHAss  oOpraHusauus WM YrNonHOMOYEHHbIN
WHAVBUAOYanbHLI  NpeanpuHMMaTenb, MMMOpTEP) OCBOOOXAAETCHd OT OTBETCTBEHHOCTM 3a  HEeWUCNOSfHEeHue
0653aTenbCTB MK 3a HeHaanexallee UCMNoNHeHne 06a3aTenbCTB, eCnn J0KaXeT, YTO HeucnofnHeHne obs3aTenbcTB
U NX HEHaexallee NCMoNHEHME NPOM3OLLIIO BCIEACTBUE HENPEOLONIMMOW CUMbl, @ TakkKe MO WHbIM OCHOBAHUSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutens o6 ynnate HeyCcTOMKM (MeHw), npeayCMOTPEHHOW 3aKOHOM UMM  OOroBOPOM,
noanexaT yOoOBMETBOPEHUIO U3roTOBUTENEM (UCMOMHUTENEeM, nNpoAaBLOM, YMOMHOMOYEHHOW opraHusaunen unm
YMONHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMMaTenem, MMNopTepom) B 4OOPOBONBHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lMNpu ygoBnetBopeHnn cyaom TpeboBaHWi noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, Cyf B3bICKMBAET C
nsrotoBuTens (MCNonmHUTEnNsi, NpoAasua, YNOSIHOMOYEHHOW OpraHu3auum WM YMNOSIHOMOYEHHOIO WMHAVBUAYaNbHOro
npegnpuvHMMmarensi, umnopTtepa) 3a HecobniogeHne B O0O6POBONMBHOM MOPSAKE YAOBMETBOPEHUst TpeboBaHuin
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYMMbI, NMPUCYXOEHHOW CyoOM B NONb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3asBneHvneM B 3awuTy npas noTpeduTens BbICTynatoT obLecTBEHHbIE 00beauMHeEHMA noTpebutenen (mx
accoumaumm, Co3bl) NN opraHbl MECTHOTO CamMoynpaBfieHusl, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOrO LwTpada
NnepeyYncnsitoTCs ykasaHHbIM 00beguMHEHNSAM (MX accounaumnsam, cor3am) UM opraHam.

KoHcynbTaHTlnoC: npuMmeyaHue.
O Bo3MelleHnn Bpeaa, NPUYMHEHHOrO BCNeACTBME HEAOCTATKOB TOBAPOB, paboT unm ycnyr cM. Takke naparpad
3 rmnasbl 59 K Po.

CraTtba 14. |/|MyLLl,eCTBeHHaF| OTBETCTBEHHOCTb 3a Bpe[, ﬂpVI‘-WIHeHHbII7I BCneacrteMe HeaocTtaTKkoB TOBapa
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(paboTbl, ycryru)

1. Bpen, NPWYMHEHHBIA XW3HW, 300POBBI0 WM UMYLLECTBY NOTpPebutens BcnedcTBUE KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHBIX, PELIENTYPHBIX WU MHBIX HEAOCTaTKOB ToBapa (paboTbl, ycnyru), MOAMEXWT BO3MELLEHUI0 B
nonHom obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOrO BCReACTBUE HeLoCTaTKoB ToBapa (paboThl, ycnyru),
npu3HaeTcs 3a NtobbiM NOTEPrneBLUMM HEe3aBWCMMO OT TOrO, COCTOST OH B [OrOBOPHbIX OTHOLUEHWSIX C MPOAaBLIOM
(McnonHuTEnem) Unm Her.

3. Bpen, NPUYUHEHHBIN XXU3HW, 300POBbLI0 UNM UMYLLECTBY NOTPEeOUTENs, MOANEXUT BO3MELLEHWIO, ecnvu Bpeq
NPUYMHEH B TEYEHME YCTAHOBITEHHOTO CPOKa CNy>0bl UM CpoKa roAHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) JOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacTosilero 3akoHa CpOK CnyObl MMM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHasi u 4ocToBepHas MHGOpMaLmsa O Cpoke Cnyxbbl UM Cpoke rogHocTW, Nnbo noTpebutens He
6bIn NPOMHMOPMUPOBAH O HEOBXOAUMBIX AENCTBUSIX MO UCTEYEHUM CPOKa Cry>XObl UNKN CpoKa TOAHOCTU M BO3MOXHbIX
NOCNeACTBUSIX MPW HEBBLIMOITHEHUW YKa3aHHbIX AEACTBUIA, NGO ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUM ITUX CPOKOB
NpeacTaBnsieT ONacHOCTb AS XXM3HU U 300pOBbSA, Bped MOANEXWT BO3MELLEHVIO He3aBWCMMO OT BpPEMEHWU €ero
NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbh 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTESNb) He YCTaHOBUI Ha
ToBap (paboTy) cpok cnyxObl, Bpe NOANEXUT BO3MELLEHMWIO B Cly4Yae ero NpuiYMHEHNs B TEYEHUE [OECATU NeT CO AHSA
nepenayv ToBapa (paboTbl) NOTpedbuTento, a ecnu AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMEHUS
ToBapa (OKOHYaHWUS BbINOSIHEHWST paboThl).

Bpen, npuynHeHHbI BCNeacTBMe He4OCTATKOB TOBapa, NOANEXUT BO3MELLEHMIO MPoAaBLIOM U U3roToBUTENEM
TOBapa no BbIGOpy NOTEpPNEBLLErO.

Bpen, npnynHeHHbIM BCneacTBMe HeoCcTaTkoB paboThbl MW YCNyry, NOASEXUT BO3MELLEHNIO UCTIOSNTHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHBIA KWM3HW, 3[40POBbLIO UMK
UMYyLLIECTBY NMOTPEOUTENS B CBA3M C UCMONb30BaHWEM MaTepuanoB, 0060pyAoBaHWs, MHCTPYMEHTOB U WHbIX CPeACTB,
HeobxoaMMbIX ANS NPOM3BOACTBA TOBAPOB (BbLINOMHEHWS paboT, OkasaHusi ycryr), He3aBMCUMO OT TOro, Mo3Bonsn
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb UX 0COObIE CBOWCTBA MNN HET.

5. UNsrotoBuTenb (UCMoOnHWTENb, MpoAaBeLl) OCBOOOXAaeTCcsi OT OTBETCTBEHHOCTW, €CNWN [0KaXeT, YTO Bpen
MPUYMHEH BCMEACTBME HENPeodoNnvMMOM CuMbl UMW HapyleHus noTpebuTenem  yCTaHOBMEHHbIX  NpaBwn
MCNoMb30BaHUsi, XpaHEHUS UM TPaHCTNOPTUPOBKM ToBapa (paboTsl, ycnyru).

KoHcynbTaHTlntoc: npumedaHue.
O komneHcaumn mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcaunsi MmoparnbHoOro Bpega

MopanbHbIi BpeA, MPUYMHEHHBbIN noTpebuTento BCNeacTBME HapyLIEeHUs u3rotoBuTenem (MCNONHUTENEM,
npoAasLOM, YMNOMHOMOYEHHOW oOpraHusaumMen unuM  YNOSIHOMOYEHHbIM  MHAMBUAYaNbHBIM  NpeanpvHuMaTenem,
UMMopTepoM) npae noTpebuTens, nNpedyCcMOTPEHHbIX 3akoHamu M MNpaBoBbIMKW akTamu Poccuiickon ®epepaumu,
perynupyoLMMmn OTHOLEHNs B 061acTu 3awmTbl NpaB noTpebutenew, NOANEXUT KOMMEeHcauun npuyvHuTeneMm Bspeaa
npu Hanuuuy ero BMHbI. Paamep KoMneHcaumm mopaneHoOro Bpeda OnpeaenseTcs CyAoM M He 3aBMCMT OT pasmepa
BO3MELLEeHNS NMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauuss MopanbHOro Bpeda OCYLUECTBISAETCS He3aBUCMMO OT BO3MELLEHWUS WMYLLECTBEHHOrO Bpeda U

MOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTtbs 16. HegencTBMTENbHOCTL YCINOBMWIA LOrOBOPA, YLLEMNALWMX NpaBa notTpebutens

1. YcnoBusa gorosopa, ywemnswowme npasa noTpedbuTens nNo CpaBHEHUIO C MpaBuramMu, YCTaHOBMNEHHbLIMU
3aKOHaMM WM MHbIMKM MpaBoOBbIMKM akTamu Poccuiickon ®epepauumn B obnactu 3awmTbl npaB noTpebutenen,
NPU3HaTCA HeAeNCTBUTENbHbLIMU.

Ecnu B pe3synbTaTte MCNOMHEHMS AOroBopa, yWeMSoLWwero npasa notpedbutens, y Hero BO3HWUKNWN YObITKA, OHM
noAnexaT BO3MELLEHNIO N3rotToBuUTeNneM (MCnonHuTenem, NPoAaBLIOM) B NOMHOM obbeme.

2. 3anpewaeTca obycnosnmeaTb NpMobpeTeHne ogHnx ToBapos (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkK, MPUYMHEHHbIE NOTPedbuTento BCrneacTBNe HapyLLEHUs ero npaBa Ha CBOGOOHBIN
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.
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3anpewaetca obycrnoBnuBaTh yOOBMNETBOPEHWE TpeboBaHMW MNOTpedOuTenew, nNpeabsaABrsieMblX B  TeYeHue
rapaHTUAHOIO CpoKa, YCNOBUSAMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeel (ucnomnHuTenb) He BnpaBe 6e3 cornacusi NOTpebutTens BbLINOMHATbL OOMNOSNHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutene BnpaBe oTkasaTbCA OT OnniaTbl Takux paboT (ycnyr), a ecrnM OHW OnfayveHsbl,
notpebutenb BrnpaBe noTpeboBaTb OT npogaBua (MCMNONHWUTENs) BoO3BpaTa YnnadeHHonW cymmbl. Cornacue
notpebuTens Ha BbINOMHEHNE AONOMNHUTENbHbIX paboT, ycnyr 3a nnaTty oopMIsSeTcs NpoaaBLOM (MCMNOSIHUTENEM) B
NMCbMEHHON hopMe, ECIIN NHOE HE NPEeAYCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NpoAaxe ToBapoB (BbIMONHEHWMN PaboT, Oka3aHWK yCryr)
(BBegeHa depepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)

1. MNMpopaeeL, (McrnonHutenb) obsisaH obecneyYnTb BO3MOXHOCTb OMMaTbl TOBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HAaLUMOHarbHbIX MIIATEXHbIX MHCTPYMEHTOB, a Takke Hanu4YHbIX pacyeToB Mo Bbibopy noTpebuTens.

O6s13aHHOCTb 00ecneunTb BO3MOXHOCTb OMnaTtbl TOBApoB (paboT, ycrnyr) C MCNONb30BaHWEM HaUMOHAaNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHON CUCTEMbI NNATEXHbIX KapT He pacnpoCTpaHsaeTcs Ha CyObekToB
npeanpuHMMaTenbCKo AeATENbHOCTH, Y KOTOPbIX A0X0A4 OT OCYLLeCTBIEeHUS NpeanpuHMMaTEnbCKON AeATenbHOCTH,
onpegensiemblli B NOpsAake, yCTaHOBNEHHOM 3akoHogaTtenbcTBoM Poccuinckorn Pepepaummn o Hamorax m cbopax, 3a
NpefLlecTBYOWMIA KaneHgapHbld rog He MpeBbllaeT npefernbHble 3HA4YeHus, yCTaHOBMNEHHble [1paBUTENBLCTBOM
Poccuinckon denepaumm ansa MUKponpeanpusaTmi.

(B peq. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCHA NOTpebuTenem B COOTBETCTBUM C yKa3aHWeM npoaasua
(McnonHuTens) NnyTem pacyeToB Yepe3 CyObeKTOB HaLMOHANbHOW MNNaTeXHOW CUCTEMbl, OCYLLECTBMSAILWMX OKa3aHue
nnaTexHbIX YCnyr B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon ®Pepepaumm 0 HaUMOHANbHOW MnaTeXHOM
cUCTEME, ECNIN MHOE He YCTaHOBNEHO defepanbHbIMM 3aKOHAMW UMM MHLIMW HOPMAaTMBHBIMW MPaBOBbLIMM aKTaMu
Poccuickon denepaumm.

3. MNpn onnate ToBapoB (paboT, ycnyr) HanmMYHbIMW OEHEXHbIMW cpedcTBaMu obs3aTenbcTBa MNoTpeduTens
nepea npogaBuoM (McnonHWTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAKOTCA WCNOSIHEHHBIMM B pasmepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTAa BHECEHMS HANWYHbIX AEHEXHbIX CPeACTB npogaBuy (UCMonHWTENo) nmbo
nnaTexHoMy areHTy (cybareHTy), ocyLlecTBnsoLWemMy AeSTENbHOCTb N0 NpueMy nnartexen puanyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoga NpeaoCcTaBNseMbIX NOTPEOUTENEM HaNUYHbIX OEHEXHbIX
cpencts 6e3 oTKpbITUSA DaHKOBCKOro cyeTa obsizatenbcTBa NnoTpebutens nepeq npogasLOM (MCMONHUTENEM) MO onnaTe
TOBapoB (paboT, ycryr) cCYATalOTCHA MCMOMHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
noTpebutenem HanuyHbIX AEHEXHbIX CPEACTB KPEeAUTHOW opraHu3aumMum nmvbo GaHKOBCKOMY MNNAaTEXHOMY areHTy
(cybareHTy), OCyLLECTBNALWMM OeATEeNbHOCTb B COOTBETCTBMM C 3aKkoHoaaTenbCTBOM Poccunckon depepauum o
HaLMoHanNbHOM NNaTexXHoW cucteme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBofda AEHEXHbIX CPeAcTB B paMKkax MpUMEHsIEMbIX opm
Oe3Hanu4uHbIX pacyeToB 00si3aTeNbCTBA NOTPebUTENs nepen NpoaaBLOM (MCMONHMTENEM) No onnate ToBapoB (pador,
YCIyr) CYNTAKOTCA UCMOMHEHHBIMU B CYMME, YKa3aHHOW B PaCropsKEHWUN O NepeBoae OEHEXHbIX CPeACTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMONHEHMs obcnyxXunaarLLen NnoTpebntensa KpeanTHON opraHu3aunen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpeLlleHo ycTaHaBnuBaTb B OTHOLUEHMU
O[HOro Bnaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTH OT crnocoba ux onnatbl NOCPeaCcTBOM  HaNMYHbIX
pacyeToB UK B pamMkax NpuMeHsieMbix OpM O6e3Hann4HbIX pac4eToB.

5. lNMpogasey (MCMNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpPebuTens ybbiTKM, Bbi3BaHHbIE
HapyLleHMeM TpeboBaHui NyHkTa 1 HacTosILENn cTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. 3awumTa npas NnoTpebuTenen ocyLLECTBSETCS CYa0M.

2. ckun o 3awwmTe npas notpebutenen moryT ObiTb NpeabsiBreHb! No BbIGOPY UCTLA B Cya NO MECTY:

HaxoXAeHUs opraHusauumM, a ecnvM OTBETYMKOM SBMSIETCS WHAMBUAYaNbHbIA NpPeanpuHUMaTenb, - €ero
XKUTENbCTRA;

XUTenbCTBa Unn NpebbiBaHUS UCTLa;

3aKIMYEHMS U UCNOJSTHEHUS AOroBopa.

Ecnu uck kK opraHusaunm BelTekaeT U3 AesATENbHOCTU ee unmana unu npeactaBUTENbCTBA, OH MOXET OblTb
npeabsBrieH B Cya N0 MECTY HaxoXAeHUsi ee domunmana unv npeactaBUTeNbLCTBA.
(n. 2 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. lNoTpebuTtenu, nHblie NCTUBI NO UCKaM, CBSI3aHHbIM C HapyLleHWeM npaB notpebutenen, ocBoboxaawTcss OT
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ynnaTbl rocy4apCTBEHHOW MOLUNHBEI B COOTBETCTBMU C 3akoHoAaTenbCTBoM Poccuiickon ®epepauum 0 Hamnorax u
cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa o1 18.07.2011 N 242-03)

naga Il. 3SALLUTA NPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeJOCTaTKoB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. NoTpebuTtens B criyyae oGHapyXeHus B TOBape He4OCTATKOB, ECIIN OHU He ObiNM OFOBOPEHbI MPOAABLOM, MO
cBOEMy BLIOOpY Brnpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM e Mapku (3TUX xe Mmodenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYron Mapku (MoAenu, apTukyna) ¢ COOTBETCTBYOLWMM Nepepac4eTom
MOKYMHOMW LieHBbI;

noTpeboBaTb COPasMepPHOro yMeHbLIEHUSA MOKYMHOW LIEHD;

notpeboBate He3ameanuTenbHOro 0e3BO3ME3JHOro YCTpaHeHWst HeOOCTAaTKOB ToBapa WM BO3MELLEHWUS
pacxo4oB Ha MX UCMpaBrieHne noTpedbutenem unm TpeTbMM NMLOM;

OTKa3aTbCs OT MCNOMHEHUSA AOroBopa Kynnu-npogaxu n notpebosatb BO3BpaTa ynnayeHHoW 3a ToBap Cymmbl. 1o
TpeboBaHMIo NpoAasLa 1 3a ero cHeT noTpebuTens AOMKEeH BO3BPaTUTL TOBAp C HeAOCTaTKaMu.

Mpn aTom noTpebuTens BnpaBe NOTpeboBaTb Takke MOSMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHbIX €EMY
BCNeACTBME NPOOaXuN TOBapa HEHaAIeXalllero kadecTBa. YObITKM BO3MELLAKOTCA B CPOKM, YCTAHOBIIEHHbIE HACTOSALLM
3akoHOM AN yOOBNEeTBOPEHMsI COOTBETCTBYOLWMNX TpeboBaHu noTpedbutensi.

B OTHOLIEHNM TEXHNYECKM CMOXHOIO ToBapa notpebuTtens B criyyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
OTKasaTbCs OT UCTOMNHEHNS 4OroBopa Kynnun-npoaaxu n notpebosatb Bo3BpaTa ynnavyeHHON 3a Takom TOBap CyMMbl
nnb6o npeabaBuUTbL TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTukyna) UnvM Ha Takow Xe ToBap
Opyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LeHbl B TedeHue NATHaguatv AHen
CO OHA nepegadv notpedbutento Takoro ToBapa. [1o McTeuyeHUM 3TOro cpoka YkasaHHble TpeboBaHuA noanexar
yOOBMETBOPEHMIO B OAHOM U3 CeAyLUX CriyYaes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaAHEHUS HE4OCTATKOB TOBapa;

HEBO3MOXHOCTb UCMNONb30BaHNSA TOBapa B TEYEHUE KaKOoro roga rapaHTUAHOIO Cpoka B COBOKYNHOCTUM Boree
yem TpuauaTb AHEN BCNeACTBME HEOQHOKPATHOMO YCTPaHEHNs ero pasnuyHbIX HeJOCTaTKOB.

lMepeyeHb TeXHUYECKM CNOXHBIX TOBapoB yTBepxaaeTcs MNpasutensctBoMm Poccumnckon ®enepaumn.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHble B NyHKTe 1 HacCTosiWen cTaTbu, NPeabsaABnsalTca notpedutenem npogaBuy nmbo
YNOSTHOMOYEHHOW OpraHM3auun Unmn ynosIHOMOYeHHOMY MHAMBUAYANbHOMY NPeAnpUHUMATENHO.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTens BnpaBe NpeabsaBuTL TpebOBaHUA, ykaszaHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacTosiwewn
cTaTbM, U3rOTOBUTENIO, YNIONMHOMOYEHHOW OpraHM3aunm Unm ynosTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
umnopTepy.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

BmecTo npegbaBneHus atux TpeboBaHuii noTpebutens Bnpase BO3BPATUTL M3rOTOBUTENO UM MMMOPTEPY TOBap
HeHagnexallero kayectsa v notpeboBaTb BO3BpaTa yninavyeHHoN 3a HEro CyMMbl.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEbUTENst KACCOBOIO UM TOBAapHOIrO Yeka NIMbo MHOro AOKYMEHTa, YAOCTOBEPSIOLMX PaKT 1
yCnoBMs MOKYMKN TOBapa, He ABMNSIETCA OCHOBaHMEM A9 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHui.

Mpogasey, (M3roToBMTEML), YMOMHOMOYEHHAs1 OpraHM3auuMsi WU YNONIHOMOYEHHbIA  MHAMBUAOYAalbHbIN
npeanpuvHMMarenb, uMnoptep o6s3aHbl MPUHATL TOBap HeHaanexallero kavecrtBa y noTpebutens u B cnyvyae
HeobXoAMMOCTM MPOBECTN NPOBEPKY KadyecTBa ToBapa. [loTpebuTenb BnpaBe y4yacTBOBaTb B NPOBEpKe KavecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o0 npnynHax BO3HMKHOBEHMS HEOOCTATKOB TOBapa npogasel (M3roToBuTenb), YMONTHOMOYEHHas
OopraHnsaumsi Uy ynonHOMOYEHHbIW MHAMBUAYaNbHbIA NpeanpuHumaTens, MMnoptep obs3aHbl NPOBECTM 3KCMEPTU3y
TOBapa 3a CBOW cyeT. JKcnepTnsa ToBapa MNPOBOAUTCS B CPOKW, YCTaHOBIEHHble ctaTbamn 20, 21 1 22 HacTosLero
3akoHa Ana yooBNETBOPEHNSI COOTBETCTBYHOLIMX TpeboBaHui notpebutens. Motpebutens Bnpase NpUcyTCTBOBATL Npu
NpOBEAEHUN 3KCMEPTU3bI TOBapa U B Criyvae Hecornacusi ¢ ee pesynbratamMu OCNOpUTb 3aKIioYeHNe TaKon 3KCNepTUsbl
B cynebHoM nopsgke.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 02.08.2016

Ecnn B pesynbTate 9KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTKM BO3HWMKNWM  BCreacTBue
obcToATEeNbCTB, 3@ KOTOpble He OoTBevaeT npogasel (M3roToBuTenb), notTpebuTenb 06s93aH BO3MECTUTb NpoaasLy
(M3roTOBUTENIO), YMONHOMOYEHHOW OpraHM3auMn unu YNorIHOMOYEHHOMY WHAMBUAYanbHOMY NpeAnpuHMMaTento,
NMMopTEPY pacxofbl Ha NPOBEeAEHME IKCNEPTU3bI, a TakKe CBSA3aHHbIe C ee NPOBeAeHVeM pacxodbl Ha XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pen. ®egepancHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lNpopaBseL (M3roTOBUTENb), YMOSHOMOYEHHas OpraHv3auuMs WM YNOSIHOMOYEHHbIN  WMHAMBUAYanNbHbIN
npegnpuHMmaTtens, UMNopTep OTBEYaeT 3a HeJOoCTaTKM TOBapa, Ha KOTOPbLIV HE YCTAHOBMEH rapaHTUMHbBIN CPOK, ecnu
noTpebutens AOKaXeT, YTO OHW BO3HWKNW A0 Nepefayn ToBapa noTpebuTento unm no npuyMHam, BOHMKLLUM A0 3TOro
MOMEHTa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHoLleHWM ToBapa, Ha KOTOpPbIA YCTaHOBMEH rapaHTUiAHbLIN CPOK, NpoAaBel, (M3roToBUTenb), YNONHOMOYEHHas
opraHv3aums UM ynonHOMOYEHHbIM UHAMBMAYaNbHbBIN NpeanpUHUMaTerb, MMNOpTep OTBeYaeT 3a HegocTaTkM ToBapa,
€CNN He JOKaXeT, YTO OHM BO3HWKNW Nocne nepedayn ToBapa notpebuTento BCNeAcTBME HapylleHws noTtpebutenem
npasunn NCMONb30BaHUS, XPAHEHNS NN TPAHCNOPTUPOBKM ToBapa, AENCTBUIA TPETbUX NNLL NN HENPEOAONNMON CUMbI.
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6oree NSATU KMMOrpaMMOB AN PEMOHTA, YLIEHKMU,
3aMeHbl U (Mnu) BO3BpaT MX MOTPebWUTENo OCYLWECTBAATCA cunamMuM M 3a cyeT MnpojaBua (M3roToBuTEnNs,
YMONIHOMOYEHHOW OpraHM3aumun Unm yrnosiHOMOYEHHOro MHAMBMAYanNbHOro npeanpuHumarens, uvnoprtepa). B cnydae
HEenCrnomnHeHuss [AaHHoW 06A3aHHOCTW, a Takke Mpu OTCYTCTBMM nNpoaasua (M3roToBUTENS, YMONHOMOYEHHOW
OpraHM3aumMm WUnuM YNoriHOMOYEHHOrO MWHAMBWAYaNbHOrO MpeanpuHUMAaTensi, MMnopTepa) B MECTe HaxOXOeHus
notpebutensa goctaBka M (Mnu) BO3BpaT yKa3aHHbIX TOBApOB MOFYT OCYyLLECTBNATbCA noTpebutenem. [pu 3aTom
npoaaseL, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHn3auns uny ynorHOMOYEHHbIN UHAMBMAYaNbHbBIN NpeanpuHumaTensb,
nmnopTtep) obs3aH BO3MECTUTb MOTPeOUTENio pacxodbl, CBS3aHHble C AOCTAaBKOW M (Uny) BO3BPATOM  YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npegbssneHns notpedbutenem TpeboBaHMii B OTHOLLIEHUM HEOCTATKOB ToBapa

1. MoTpebutens BNpaBe npeabsABUTb MPEeAYCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHMsA K
npodasuy  (M3roTOBUTENIO,  YMOSTHOMOYEHHOW  OpraHvM3auMu UM YNONIHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHMmMaTento, UMNopTepy) B OTHOLLEHUW HEAOCTATKOB TOBapa, €Crn OHN OBHapyXeHbl B TeYeHWe rapaHTUMHOro
CpoKa M cpoka rogHoCTH.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOLLEHNM TOBapoB, Ha KOTOPbIe rapaHTUHbIE CPOKW UMW CPOKU FOOHOCTU He YCTaHOBMEHbl, NoTpebutenb
BNpaBe nNpeabsBUTb yKasaHHble TpeboBaHMHA, ecnyv HedoCTaTKM TOBApoB OOHapyXeHbl B pas3yMHbIA CpPOK, HO B
npegenax AByX NeT CO AHA nepedayn ux notpebutento, ecnu 6onee anuTenbHbe CPOKM HE YCTAHOBIMEHbI 3aKOHOM  MInu
O0roBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUIHbIN CPOK TOBapa, a Takke CPOoK ero Cryx0bl MCUUCNAETCS CO OHA nepedadn ToBapa noTpebutento,
€CInn UHOEe He NpefycMoTpeHo aorosopom. Ecnu aeHb nepefayun ycTaHOBUTL HEBO3MOXHO, 3TU CPOKN UCHUCASIOTCA CO
[OHS U3roTOBIEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

[na ce3oHHbIX TOBapoB (00yBM, OAeXAdbl M MPOYMX) 3TU CPOKM UCYUCAAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30HAa, CPOK HACTYMMEeHUs KOTOPOro onpeaenseTcsa COOTBETCTBEHHO cybbekTamu Poccuiickon
degepaumm ncxonsa U3 KNMMaTUHECKUX YCOBUA MECTa HaxoXaeHUs notpebutenen.

Mpn npopaxe ToBapoB nNo o6pasuam, NO MoYTe, a Takke B Cny4vasx, €Cnv MOMEHT 3aKruveHus Lorosopa
Kynnu-npogaxuv u MOMeHT nepegayv ToBapa notpedbutento He COBNagaloT, 3TN CPOKM UCHUCNSAITCA CO OHA OOCTaBKu
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCNOMb30BaTb TOBAap BCreacTBUME 06CTOATENbCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTK, TOBap HYXXAAeTcs B CneumnanbHOW yCTaHOoBKe, NOAKNIoYeHUn unn cbopke, B HeM
NUMETCS HedOCTaTKN), FapaHTUNHbBIN CPOK HE TeyeT OO0 YCTpaHeHWs NpoAaaBLOM Takmx obctoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOAKMNIOYEHUs, cOOpkM ToBapa, YCTpaHeHus 3aBucAaWwmMx OT npogaBua obCToATENbCTB,
BCMNeACTBME KOTOPbIX NOTPebuTenb He MOXEeT MCMNOMb3oBaTb TOBAp MO Ha3HaYeHWo, OnpeaenuTb HEBO3MOXHO, 3TU
CPOKU NCUNCAAIOTCSA CO AHA 3aKIOYeHMs 4OroBopa Kynmiu-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)
A63aL nckntoveH. - degeparnbHbI 3akoH oT 17.12.1999 N 212-03.
Cpok rogHoCTM TOBapa OnpedensieTcs nepvooMm, UCHMCASEMbIM CO OHS W3rOTOBMEHUS ToBapa, B TeuveHue

KoHcynbTaHTlINOC

www.consultant.ru Crpanuua 11 u3 26
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 02.08.2016

KOTOPOro OH NPUrOAEH K UCMOSMb30BaHNIO, UMW AaTON, 40 HACTYNSIEHNS KOTOPOW TOBap NPUrOLAEH K MCNOSb30BaHMIO.

[MpoOoMmKNTENBHOCTL CpoOKa FOOHOCTM ToBapa [AOMKHAa COOTBETCTBOBAaTb o06s3aTenbHbiM TpeboBaHMAM K
BesonacHocTv ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuIiHbIE CPOKM MOTYT YCTaHaBNMBaTbCA Ha KOMMMEKTYOLWME U3Zenvsi U COCTaBHble 4YacTW OCHOBHOFO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLLNE M3OENNSI U COCTABHbIE YACTU UCYUCNIAIOTCA B TOM XXe MopsiaKke, YTo U
rapaHTUIHbLIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHBIE CPOKM Ha KOMMMEKTYOLME W3LOENUA M COCTaBHblE 4YacTM TOBapa CUYMATAKOTCA  paBHbIMU
rapaHTUAHOMY CpPOKYy Ha OCHOBHOE Wu3fdenve, ecnu WMHOe He YCTaHOBMEeHO porosopoMm. B cnydvae, ecnn Ha
KOMMMEeKTyowee m3genne 1M COCTaBHYK 4acTb TOBapa B [OrOBOpE YCTAHOBMEH rapaHTMWHBIN CPOK MEHbLUEN
NPOAOMKNUTENBHOCTU, YEM FapaHTUIHBIA CPOK HA OCHOBHOE M3genue, NoTpedbuTens BnpaBe NpeabsiBUTb TpeboBaHus,
CBsI3aHHble C HeAOCTaTKaMy KOMMMEKTYOLWEro 3aennsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHUn B TedeHue
rapaHTUMHOIo CpoKa Ha OCHOBHOE uU3genue, ecnn NHoe He NPeaycMOTPEHO JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee usgenve YCTAHOBIIEH rapaHTUMWHBIA CPOK Oonbluer MpoAOoImKUTENBHOCTU, YeMm
rapaHTUHbIA CPOK HA OCHOBHOW TOoBap, NoTpebuTene BnpasBe nNpeabsBuTb TpeboBaHWs B OTHOLUEHUM HEeOOCTaTKOB
TOBapa Mnpu yCroBUK, YTO HELOCTATKN KOMMIEKTYOLLEro n3genusa obHapy>eHbl B TeYEHME rapaHTUMHOIO Cpoka Ha 3TO
nsgenue, He3aBUCMMO OT UCTEYEHUS FTAaPaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEeN cTaTbe, OOBOAATCA A0 CBeAeHUsl noTpebutenss B MHgopmMauum O ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasix, korga nNpeayCMOTPEHHbIA OOTOBOPOM rapaHTUMHBLIA CPOK COCTaBMAsieT MeHee [ABYyX IeT U
HeJocTaTkM ToBapa OOHapyXeHbl MOTpebuTenem Mo UCTEYEHUM rapaHTUAHOTO CpoKa, HO B Mnpegernax pAByx nerT,
notpebuTtens Bnpaee npegbaBMTb NpoAaBLy (M3roToBUTEND) TpeboBaHMs, NpegyCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnu JoKaxeT, YTO HeLoCTaTKM TOBapa BO3HWKMM [0 €ro nepefadn noTtpedbuTentd unn no npuynHam,
BO3HUKLUMM [0 3TOM0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISiBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTens BnpaBe NpeabsBUTb W3rOTOBUTENIO
(YyMOfTHOMOYEHHON OpraHMsauum WM YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY MpeanpuHUMaTtento, uMmnopTepy)
TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEAOCTATKOB, €CNN JOKAXET, YTO OHM BO3HMKIM 4O Nepegayv ToBapa
noTpebuTento unu No NpuMyMHam, BOSHMKLLIMM 4O 3TOFO MOMeHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npefbsBneHo,
€CInn HeJoCTaTKyM ToBapa OOHapyKeHbl MO UCTEYEHUM ABYX NeT CO OHS nepefdadn ToBapa MoTpeduTento, B TeyeHue
YCTaHOBIEHHOIO Ha TOBap Cpoka CNyx0Obl UMW B TEYEHME OECATM NET CO OHS nepefady ToBapa noTpebuTtento B crny4vae
HeyCTaHOBMNEHMS cpoka cryx0bl. Ecnn ykasaHHoe TpeboBaHue He YOOBNETBOPEHO B TEYEHNEe ABaguatv OHEN CO AHS
ero npeabsaBneHus notpedbutenem nnm obHapyXeHHbIN UM He4OCTaTOK TOBapa SABMASETCA HeyCTpaHMMbIM, NoTpebuTtens
no ceoemy BbliOOpy BnpaBe MNpegbsBUTb U3rOoTOBUTEMO (YNOSIHOMOYEHHOW OpraHu3aumMmM Wnu  yrnoriHOMOYeHHOMY
MHOMBUAYanNbHOMY NPeanpUHUMATENo, UMMNOPTEPY) WHble MPEeAYyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacTosiwero
3akoHa TpeboBaHMsA UM BO3BPaTUTL TOBAp M3roTOBUTENIO (YNMONIHOMOYEHHOW OpraHu3aumMmM Unm yrnosTHOMOYEHHOMY
WHOMBUAYyanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 noTpeboBaTb BO3BpaTa yniavyeHHoN OEHEXHOW CYMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHue HegocTaTkoB ToBapa nsrotosutenem (MpoaasLOM, YNOTHOMOYEHHOW opraHnsauuen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, UMNopTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn CcpokK yCTpaHeHusi He4OCTaTKOB ToBapa He onpegernieH B NMMCbMEHHON hopMe COrfnalleHNEM CTOPOH, 3TU
HeJoCTaTKM [OSKHbl ObiTb  yCTpaHeHbl usrotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW OpraHusauven unm
YNOMTHOMOYEHHbLIM UHAMBUAYanNbHbLIM NpeanpuHuMaTenemM, MMNOPTEPOM) He3aMeaNUTeNbHO, TO eCTb B MUHUMAaIbHbI
CPOK, 06 BEKTUBHO HEOOXOOUMBIV NS UX YCTPAHEHUSS C Y4eTOM O0ObIMHO npuMeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, onpefensiemMbiin B MMCbMEHHOW (hopMe corfnalleHMemM CTOPOH, HE MOXET MNpeBbilaTb COPOK MATb
OHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs HE4OCTATKOB TOBapa CTAHET O4YEBUAHBIM, YTO OHM He ByayT yCTpaHeHbl B
OnpederneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkMiouuTb COrMnalleHne O HOBOM CPOKe YCTpaHeHus
HeZocTaTKoB, ToBapa. pu 3Tom OTCYTCTBME HEOBXOANMbLIX ANS YCTPaHEeHWss HedOCTaTKOB TOBapa 3amnacHblX YacTen
(netanen, maTtepuanoB), 060pyLoOBaHUS MMM NOLOOHbIE MPUYMHBI HE SBMASKOTCA OCHOBaHWEM NS 3aK/oYeHus
CornalleHunsi 0 TakoM HOBOM CPOKE U HEe OCBOOOXAAKT OT OTBETCTBEHHOCTM 3a HapyLUEHWEe CpokKa, OMNpenerieHHOro
cornalwlieHnemM CTOpPOH NepBoHaYarnbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. B oOTHOWweHWM TOBApOB QAONUTENbHOrO MOMb30BaHWUS W3rOTOBUTENb, Mpodasey NGO ynonHOMOYEeHHas

opraHm3aumst Unun ynornHOMOYEHHbIA MHAVBUAYaNbHLIN NpeanpuHMMaTens 06s13aHbl Npu NpeabsiBieHnn noTpedutenem
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ykazaHHOro TpeboBaHus B TpexQHEBHbIM Cpok 6e3B03Me3aHO NpefoCcTaBuTb NOTpedbutento Ha nepvos pemMoHTa ToBap
ONMTENBHOTO MOMb30BaHMs, O0nafaloWwmMin 3TUMW XK€ OCHOBHBIMWM MOTPEOUTENLCKMMM CBOWCTBaMK, obecneyuns
[OCTaBKy 3a cBoW cuyeT. [lepeyeHb TOBapoB AMMTENBHOMO MOMb30BaHWS, Ha KOTOPbIE yKasaHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTtcd [NpasutensctBomM Poccuickon deaepaumn.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTUIHbIA CPOK HA HEro NMpPoANeBaeTCcs Ha Nepuod, B TeyeHue
KOTOPOro TOBap He MCMonb3oBancd. YkazaHHbI NepUoa CUMCRSeTCa co AHA obpalleHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHUN HeQOCTaTKOB TOBapa [0 AHS Bbl4audn ero no oKoH4YaHuM peMoHTa. [lpy Bblgade ToBapa WM3roToBUTENb
(npogaBeu, yNonmHOMOYEHHas opraHu3aums UM ynosIHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHuMaTens, UMnopTep)
00s3aH npegocTtaBuTb B MUCbMEHHOM dhopme MNOTpedbuTento uHgopmaumio O parte obpalleHus notpedbutens c
TpeboBaHnem 06 ycTpaHeHUM obHapyXeHHbIX UM HEAOCTATKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem ans
yCTpaHeHns HeJoCTaTKOB TOBapa, O AaTe yCTpaHeHUst HeAOCTaTKOB ToBapa C WX OnucaHveMm, 06 MCMnonb30BaHHbIX
3anacHbIX YacTax (geTansix, MaTepvanax) M o gaTte Bbidadu ToBapa MOTPeOMTENt0 MO OKOHYaHUKU YCTpaHeHus
HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHnM HeJoCTaTKoB TOBapa NocpeaCcTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genms unmn cocTaBHOM YacTu
OCHOBHOIO W3[€enusi, Ha KOTOpPble YCTAHOBMEHbI FApaHTUMHbLIE CPOKW, HA HOBbIE KOMMMEKTYHOLEee W3genue wnm
COCTaBHYIO YaCcTb OCHOBHOIO M3AEeNus yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOW Xe MPOAOIIPKUTENBbHOCTU, YTO U Ha
3aMeHEeHHble KOMMNIEKTYIoLee U3genne N COoCTaBHY0 4acTb OCHOBHOIO W3Jenus, ecnu MHoe He npedyCMOTPEHO
[OroBOPOM, U FrapaHTUIHBINA CPOK MCUYNCNSETCA CO AHSA Bblgavm NnoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHus noTpebuTenem HeLoCTaTKOB ToBapa WM NpeabsBrneHus TpeboBaHus O ero 3amMeHe
npogaseL, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN NHAMBUAYaNbHbIA NPEANpPUHUMATENb,
umnopTep) o6513aH 3aMeHNTb Tako TOBap B TeYEHWEe CEMU OHEW CO OHA MpeabsBfeHus ykasaHHoro TpeboBaHus
notpebutenem, a npu HeoOXOAMMOCTU AOMOMHWTENBHOW MNPOBEPKM KavyecTBa Takoro ToBapa MpOAaBLIOM
(VI3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMOLIeHHOIZ opraHM3aume|7| nnn ynonHoMoYeHHbIM uHOMBUMAOYyalnbHbIM NpeanpuHuMaTenem,
UMNOPTEPOM) - B TedeHue ABajLaTu AHen co OHA NpeabsBneHnst ykasaHHOro TpeboBaHus.

Ecnn y npogaBsua (n3rotoButens, YNOMHOMOYEHHOW OpraHu3auum Mnu ynoriHOMOYEHHOro WHAUBWMAYarbHOro
npegnpyHMMaTensi, MMNnopTepa) B MOMEHT NpeabsaBneHnst TpeboBaHns oTCyTCTBYET HEOOXOAMMEIN ANs 3aMeHbl TOBap,
3ameHa JormkHa OblTb NpOBeAEeHa B TEYEHNE MeCsiLa CO OHs NpeabsaBreHns Takoro TpeboBaHums.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHne noTpebuTtens o 3ameHe ToBapa
NoaNeXuT YOOBMETBOPEHMIO MO €ro 3asiBMIEHMIO B CPOK, HEODXOOAUMbIA ANA o4YepenHOW OO0CTaBKUM COOTBETCTBYHOLLErO
TOBapa B 3TW parioHbl, B Cnyyae OTCYTCTBMSA Yy npoaaBLa (M3roToBUTENs, YNOMHOMOYEHHOW OpraHu3auum wunm
YMNOSTHOMOYEHHOIO NHAMBUAYANbHOrO NPeAnpuUHMMaTens, uMmnoptepa) HeOOXOAMMOro Ans 3ameHbl TOoBapa Ha [AeHb
NnpeabsaBeHNs yKazaHHOro TpeboBaHus.

Ecnu onsa 3ameHbl ToBapa Tpebyetca 6onee cemu aHen, no TpeboBaHuio noTpebutens npogasel, (M3roToBUTENb
nnbo ynonHOMOYEeHHas opraHM3aumnst UM YNorHOMOYEHHbIW VMHOUBMAYanNbHbIM NpeanpvHuMaTenb) B TeYeHWe Tpex
OHen co OHA npeabsaBrneHns TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3qHO MpedocTaBuTb MOTPEOUTENHO BO
BpeMEHHOE Norib30BaHUe Ha Nepuo 3aMeHbl ToBap ANUTENBHOrO Nonb30BaHUA, obnagamlmin 3TUMKU XXe OCHOBHbIMU
noTpebuTenbLCckMMM CBOMCTBaMKU, OobBecneymB ero AOCTaBKy 3a CBOM cCYeT. OTO MpaBWO He pacnpocTpaHsieTcs Ha
TOBapbl, NepeyeHb KOTOPbIX ONpeaensaeTca B COOTBETCTBMM C NyHKTOM 2 cTaTby 20 HacTodAwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

2. ToBap HeHaanexallero ka4ecrea JOMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObiBLUMIA B
ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUHBIN CPOK NCHUCNAETCH 3aHOBO CO AHA nepenadn ToBapa notpebutento.

Cratbsi 22. CpokuM yooBneTBOpeHUs oTAeNbHbIX TpeboBaHWUIA NOTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa NnoTpedbuTtens o copasMepHOM YMEHBLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMM PacxogoB Ha
ucnpasneHve He4OCTaTKoOB TOBapa noTpebuTenemM nnm TpeTbM NULIOM, BO3BpaTe YNMayeHHOW 3a TOBap OEHEeXHOW
CYMMbIl, @ Takke TpeboBaHWEe O BO3MELLEHWM YObLITKOB, MPUYUHEHHBLIX MOTPEOUTENO BCMEACTBUE Npodaxu ToBapa
HeHagnexailero kadectsa nmMbo nNpefoCTaBfeHUss HeHagnexawen uHdopmaumm o ToBape, nognexaTr
yOOBMETBOPEHVIO  MPOAaBLOM  (M3roTOBUTENEM,  YMNOMMHOMOYEHHOW  OpraHmMsauuer Wunu  YynoriHOMOYEHHbIM
WHOVBUAYyanbHbIM  NPeanpuHMMaTrenem, MMMNOPTEPOM) B TeYeHMe [JecaTu [dHEeM CO  [OHSA  NpegbsBleHus
cooTBeTCTBYIOLEro TpebosaHus.
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(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbs 23. OTBETCTBEHHOCTb NpoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHOW OpraHusaumMm Wnm ynorHOMOYEHHOrO
WHAMBMAYANbHOIO NPeAnpYHUMATENs, UMNOpTEPA) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHWi noTpebuTens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHblx ctatbammn 20, 21 n 22 Hactosiwero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEHME (3a4€epXKKy BbINOMHEHUSA) TpeboBaHMsA MOTpeduTens O NpedoCTaBfEHUMM eMy Ha Nepuon pPemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npofasel, (M3roTOBWUTESNb, YMOSIHOMOYEHHAsd OpraHu3auus WAM  YNofIHOMOYEHHbIN
WHAVMBUAOYyanbHbI NpeanpuHMMaTtens, MMNopTep), AONYCTUBLUMIA TakMe HapylleHus, ynnadmsBaeT notpebutento 3a
KaXXabll AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsd, UCXOAs W3 ero LeHbl, CyLlecTBOBaBLLUEA B TOM MecTe, B KOTOpoM TpeboBaHve
notpebutens JOMKHO 6bino ObiTe YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YMONIHOMOYEHHOW OpraHmMsauuen unm
YMONTHOMOYEHHBIM UHAMBUAYaNbHbIM MpeanpuHUMaTeneM, UMNopTepoM), B AeHb JOOPOBOMNBHOIO YAOBNETBOPEHUS
Takoro TpeboBaHNA Unn B AeHb BbIHECEHUS CyAeOHOro pelueHusi, ecrnv TpeboBaHne LOOPOBOMbHO YAOBMETBOPEHO HE
Obiro.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHeHWss TpebOoBaHUM nNOTpedUTENss B CPOKW, MNpeayCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnpaBe Mo CBOeMy BbIOOPY MpeabsBUTb MHble TPebOBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosiIwero 3akoHa.

Cratbsa 23.1. lNocneacTems HapylleHMst NPOAaBLIOM CpoKa nepefadu npefBapuTenbHO OMnfla4eHHOro ToBapa
notpebutento
(BBegeHa denepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. forosop Kynnu-npoaaxu, npeaycMaTpmBaroLLmMin 0683aHHOCTb NOTpebrTens npegsapuTenbHO onnaTuTb ToBap,
OOIMKEH coaepxaTtb YCNoBMe 0 CPpoKe nepedadu Tosapa norpeburento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW Onnatbl B ONpederieHHOM [AO0roBOpOM
Kynnu-npogaxu pasmepe, He UcnonHun obssaHHOCTbL No nepegadye ToBapa MNOTPebuTento B YCTAaHOBMEHHbLIN TakuMm
[OroBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnayeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHON onnaTtbl ToBapa, He NnepeaaHHOro NPoAaBLIOM.

Mpn atom notpebutenb Bnpase notpeboBaTb Takke MNOMHOTO BO3MELLEHUS YObITKOB, MNPUYUHEHHBIX eMy
BCNeACTBME HapyLleHns yCTaHOBNEHHOro AOroBOPOM KyMnM-Npogaxu cpoka nepegayn npeaBapuTeribHO OnfayvyeHHoro
ToBapa.

3. B cnyyae HapylleHUss yCTaHOBIIEHHOro [OroBOPOM KYMnu-NpoAaxu cpoka nepefadn npensaputensHO
onnaYeHHOro ToBapa noTpebuTento npogasel, ynnaunmBaeT eMy 3a Kaxabli AeHb NMPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NofoBUHBI MPOLIEHTa CyMMbl NpeABapuTenbHON onnaTthkl ToBapa.

HeycTolika (neHun) B3biCKMBaETCs CO AHA, KOraa Mo AOroBOpY KyNnu-npodaxu nepepjadva tosapa notpebutento
AorxkHa 6bina BbITh OCyLWeCcTBNeHa, 40 OHA Nepedadn ToBapa noTpebuTento unu 4o AHS yaosneTBopeHusa TpebosaHus
notpebutens o Bo3sBpaTte emy NpeaBapuUTeNbHO YNNavyeHHoN UM CyMMBbI.

CymMma B3bICKaHHOW NoTpebuTenem HeyCToWKN (NeHN) He MOXeT NpeBbllaTb CyMMYy MpeABapuTerbHOW onnaTbl
ToBapa.

4. TpeboBaHna noTpebutens o BO3BpaTe YMMavyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUW YObITKOB
noanexar yOoBNEeTBOPEHUIO NPOAABLOM B TeyeHune [ecATM JHeN CO [OHA NPeAbsBreHns COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN CTaTbU, He MOAnexaT YAOBMETBOPEHMIO,
€Cnu npoJasel, AOKaXeT, YTO HapyLleHWe CPOKOB nepegayn notpebuTento npeaBapuTenbHO OMNayvyeHHoro ToBapa
NPOW3OLLIIO BCNEACTBME HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTtens.

Cratbsi 24. Pac4yeTbl ¢ noTpebutenem B criydae npuobpeTeHust UM ToBapa HeHaasexallero kayecTea

1. MNpun 3ameHe ToBapa HeHaanexallero Ka4yecTBa Ha TOBap 3TOW e MapKM (3TUX xe Mogenn u (Mnu) apTukyna)
nepepacyeT LeHbl ToBapa He NPONU3BOAUTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. Mpun 3ameHe ToBapa HeHaanexallero kayecTBa Ha TakKoW e ToBap Apyro Mapku (mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, MNoArnexallero 3ameHe, HWXKe LeHbl ToBapa, NpeaoCcTaBfeHHOro B3aMeH, noTpebuTernb
OOIKeH AoNNaTTb pasHuLy B LEeHax; B criyyae, ecnv LeHa ToBapa, Moanexallero 3aMeHe, Bbille LeHbl TOBapa,
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npegocTaBneHHOro B3aMeH, pa3Huua B LeHax BbinnadnBaeTca notpebutento. LieHa ToBapa, noanexaiiero sameHe,
onpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue MOTpeduTens He yOOBMETBOPEHO NPOAaBLOM, LiEHa
3aMeHsieMOro ToBapa U LeHa nepefaBaeMoro B3aMeH ToBapa OnpefernistoTCsd Ha MOMEHT BbIHECEHUS CYyAOM peLleHus
0 3aMeHe ToBapa.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npeabsBneHusa notpebutenem TpeboBaHnsa 0 copa3mMepHOM YMEHbLLEHWUM MOKYNHON LieHbl TOoBapa B
pacyeT NpUHMMAaEeTCS LieHa ToBapa Ha MOMEHT NpeabsiBNeHnsi noTpebutenem TpeboBaHna o6 yLEHKe Wnu, ecrnm OHO
006pOBOMbHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYJOM PELUEHUA O COPA3MEPHOM YMEHbLUEHMU MOKYMHON
LEHbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. pu Bo3BpaTe TOBapa HeHaanexawlero kadectBa noTpebuTten BrnpaBe TpeboBaTb BO3MELLEHWS pasHULbI
Mexagy LeHon ToBapa, YCTaHOBMNEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0BpOBOSILHOMO
yAOBMNeTBOPeHUsi Takoro TpeboBaHust unu, ecnu TpeboBaHe JOOPOBOSBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLEHUS.

(n. 4 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTa TOBapa HeHagiexallero ka4ectea, NpoOAaHHOro B KpeauT, noTpebutento BO3BpallaeTcs
ynnayeHHas 3a ToBap AEHexHas CyMMa B pasMepe MoraleHHOro Ko AHK0 BO3BpaTa yKa3aHHOro TtoBapa kpeguTa, a
Takke Bo3MeLlaeTcsa nnarta 3a npegoctaBneHne Kkpegura.

(n. 5 B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, MNpuMobOpeTeHHOro mnoTpedbutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npogasey, 06513aH BO3BpaTUTL NOTPEOUTENIO yNNayeHHy 3a TOBap AEHEXHYH
CYMMYy, a TaKkKe BO3MECTUTb yNradeHHble noTpebutenemM NnpoueHTbl U UHblE MaTexn No AOroBopy NOTpebuTenbcKoro
KpeauTa (3arma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha 06MeH ToBapa HadJlexallero kayecTea

1. MoTtpebutens BnpaBe OOMEHSTb HEMPOOOBONILCTBEHHbLIN TOBAp HaAnexallero kadecrtBa Ha aHarornyHbIn
TOBap y npojaBua, Y KOTOpOro 3TOT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA ToBap He nogowwen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3Mmepy Unu KOMNmekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb umeet npaBo Ha OBMeEH HEMPOOOBONLCTBEHHOINO TOBapa HaAmnexallero kadyectBa B Te4veHue
yeTblpHagUaTV AHEN, HE CYNTas OHS ero NoKymnKu.

O6BMeH HenpodoBONBCTBEHHOIO TOBapa Haamnexallero kayecTsa NpoOBOAMTCS, €CNN yKa3aHHbI ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BMA, NoTpebutensckme cBoncTea, nNnombbl, pabpuyHble ApnblkM, a Takke
MMeeTCs TOBapHbIA YeK UMM KacCoBbIN 4Yek NUMbo WHOW noaTBepXAalolmii OnnaTy yKasaHHOro ToBapa [OOKYMEHT.
OTtcyTcTBME Y NOTPeOMTENs TOBApPHOro Yeka MM KacCoBOro 4Yeka nubo WMHOro MOATBEPXAAMOLWEro onnaTy ToBapa
OOKYMeEHTa He NULLIAeT ero BO3MOXHOCTM CCbINIAaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBaApOB, HE MoANexallmMx 0OMeHy No OCHOBAHMAM, yKa3aHHbIM B HacTosILLen cTtatbe, yTBepxaaeTcs
MpaButenscteoM Poccuickon degepaumn.

2. B cnyyae, ecnu aHanorn4yHbIn ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHnss noTpebutensa k npogasuy,
noTpebuTens BNpaBe 0TKasaTbCsA OT MCMOJTHEHUS AOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa YnravyeHHon 3a
yKa3aHHbIi TOBap OEHEXHOW CcymMbl. TpeboBaHue MoTpeduTensa O BO3BpaTe yMfaydeHHOW 3a yKa3aHHbIA ToBap
OEHEXHOW CYyMMbI MOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenuto notpebutensa ¢ npogaBuom obmeH ToBapa MOXeT OblTb MPegyCMOTPEH Mpu  MNOCTynieHuu
aHanorm4yHoro ToBapa B npogaxy. lNpogaeeyn, 06s3aH HedaMeanuTenbHO COOOWUTL NOTpebuTento O MNOCTynfeHun
aHanorM4yHoro ToBapa B NPOLaXYy.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

CraTtbs 26.1. ncTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HMYHOW KYMNMU-NMPOAaX MOXeT ObiTb 3aKMioyeH Ha OCHOBaHMM O3HAKOMIIEHMs MoTpebuTens ¢
npeasioKeHHbIM MPOAABLOM OMNUcaHWeM ToBapa MOCPEACTBOM KaTanoros, MNPOCMeKToB, GyKneToB, (POTOCHUMKOB,
cpencts cBsia (TENeBU3VOHHOM, MOYTOBOW, PadMOCBA3M W APYrMX) WM UHBIMK  UCKIOYaWMMU  BO3MOXHOCTb
HEeMNoCpPeACTBEHHOrO O3HaAKOMIEHWUS MOTPeGUTENs ¢ ToBapoM NGO o6pasuom ToBapa Mpu  3aK/YEHWU TaKoro
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[0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) crnocobamm.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNMpopaBUOM [0 3akmYeHUs JoroBopa AOmkHa OblTb nNpegocTaBrneHa noTpebuTtento uHgopMauusa o6
OCHOBHbIX NMOTPEOUTENBLCKNX CBONCTBAX ToBapa, 06 agpece (MecTe HaxoXAeHusl) npofdaBLa, O MeCTe W3roTOBIEHUS
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHoBaHuW) npogasua (M3roToBuTeEns), O LUeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, 0 ero 4oCTaBKe, CPoke CNyxbbl, CPOKE FOAHOCTU W rapaHTUMHOM CPOKe, O nopsiake onnarhbl
TOBapa, a Takke O CPOoKe, B TEYEHME KOTOPOro AeNCTBYET NPEAOXEHNE O 3aKNioYeHU 4orosopa.

3. MoTpebuTento B MOMEHT JOCTaBK/ ToBapa [0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa uHdopmaums
0 ToBape, npegycMmoTpeHHas ctaTeen 10 HacTodwero 3akoHa, a Takke MpegyCMOTPEeHHas MyHKTOM 4 HacTosAwen
cTaTbn MHGOPMaLMs O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe 0TKaszaTbCa OT TOBapa B Noboe Bpemsa A0 ero nepenadv, a nocrne nepegaym toeapa - B
TeYeHne cemMun gHeNn.

B cnyyae, ecnu uHdopmauma O Nopsake M Cpokax BOo3BpaTa ToBapa Haanexallero kayectBa He Obina
npegocTaBneHa B NMCbMeHHOM hOpMe B MOMEHT [OOCTaBKM ToBapa, noTpebutenb BnpaBe OTKasaTbCA OT ToBapa B
Te4YeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

Bosspatr TOBapa Hagnexawero kadyectBa BO3MOXEH B CIlyyae, €Cnu COXpaHeHbl €ero TOBapHbii BUA,
notpebuTenbCckue CBOMCTBA, a TakkKe OOKYMEHT, MOATBEPXOAlLWMA akT U yCcrnoBMs MOKYMKU YyKa3aHHOro ToBapa.
OtcyTcTBME Yy NoTpebuTens OOKyMeHTa, noATBepxaarolero akT U ycrnoBus MOKYMKW ToBapa, He nuwaeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTtenbCcTBa NpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He  BnpaBe oTKasaTbCs oT ToBapa Haanexallero KayecTBa, nmetoLLero
WHOVMBUAYanNbHO-ONPeAeneHHble CBONCTBA, €CMM YyKa3aHHbIi ToBap MOXET OblTb WCMONb30BaH WCKIOYUTENBHO
npuobpeTarLwmnm ero notTpedurtenem.

[Mpn oTkase noTpebutens oT ToBapa npogasel, OO/MKEH BO3BPATUTb €My [OEHEXHYK CyMMy, YynrayeHHyo
notpebutenem no 4OroBopy, 3a WUCKMIOYEHWEM pacxogoB MNpoAaBuLa Ha AOCTaBKy OT MOTpebuTens BO3BpPaLLEHHOro
TOBapa, He No3gHee YeM Yepes AecATb AHEN CO AHA NpeabsaBeHus notpebutenem cooTBeTCcTByOLEro TpeboBaHus.

5. Mocnencteus Npofaxu ToBapa HEHaAnexallero kavyectBa AMCTAHUMOHHBIM CMOCOOOM Mpogaxu ToBapa
YyCTaHOBMEHbI MOJIOXEHMAMU, MPEAYCMOTPEHHbIMU cTaTbsaMU 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. [NpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'lpanu'la npoaaxu oTael1bHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBMTeJ’IbCTBOM Poccuiickon CDe,u,epau,MM.

Mnaga lll. BALLUUTA NPAB NOTPEBUTENEN NPWU BbINOMHEHUA
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. Cpoku BbINOMHEHUS paboT (oKkaszaHus ycnyr)

1. WcnonHutenb o6s3aH OCyLLECTBUTb BbINONHEHNE paboTbl (OKasaHue YCryru) B CpPOK, YCTAHOBIIEHHbIN
npasunamuv BbIMONHEHWUSI OTAENbHbIX BUAOB paboT (OkasaHWs oTAernbHbIX BUAOB YCNyr) UM JOrOBOPOM O BbINOMHEHUN
pabot (okasaHuu ycnyr). B goroBope O BbINONHEHUW paboT (oKasaHum ycryr) MOXeT npeaycMaTpuBaTtbCs CpOK
BbIMONHEHNS paboTbl (OKa3aHWs yCnyru), €Crnun ykasaHHbIMW NpaBunamMmmn OH He NPedyCMOTPEH, @ Takke CPOK MeHbLUen
NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKazaHHbIMU NpaBunamMu.

2. Cpok BbINonHeHus paboTbl (Oka3aHUs ycnyrn) MoXxeT onpedensTbcs gaTon (Mepnogom), K KOTOPOW AOSDKHO
ObITb 3aKOHYEHO BbINoOMHeHne paboTbl (OKasaHue ycnyru) unu () gaton (nepnoaom), K KOTOPOW UCMONHUTENb AOIMKEH
NPUCTYNUTb K BbIMOMHEHNIO paboTbl (OKa3aHWIo yCryri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae, ecnu BbInonHeHne paboTbl (OKa3aHWe YCNyru) OCYLWECTBASAETCS MO  4acTam  (gocTaBka
nepmoguyeckon nevaTu, TexHM4eckoe obcnyxuBaHue) B TeYeHWe cpoka OencTBusA OOorosopa O BbINOMAHEHUW paboT
(okazaHuM ycnyr), AOMKHbI NpedycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKM (Nepuofbl) BbIMNOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalueHmnio CTOPOH B 4OroBOpe MOryT ObiTb MPeAYyCMOTPEHbI TaKkKe CPOKM 3aBepLUEHMS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBust HApYLUEHWUSI UCMONTHUTENEM CPOKOB BbINOMHEHUS paboT (OKasaHus yCnyr)
1. Ecnv ucnonHuTenb HapyLui CPOKU BbIMNOMHEHWUst paboTbl (OKa3aHus yCryrm) - CpokM Hadana u  (unu)

OKOHYaHMS BbINOMHEHUS paboThbl (OKasaHus ycryrm) U (Unn) NPOMEXYTOYHbIE CPOKU BbINOMHEHMS paboTbl (OkasaHus
yCryrn) unu Bo BpeMsi BbINOSTHEHUA paboThl (OKa3aHust YCNyru) crano O4YeBMAHbIM, YTO OHa He OyaeT BbIMOSHEHA B
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 02.08.2016

CpOK, NoTpebuTens nNo ceoemy BbIOOPY Brpase:
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCTIOMHMUTENO HOBBIN CPOK;

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

NMOpyYMTb BbINOMHEHME paboTbl (OKasaHue ycrnyru) TPeTbMM fvuam 3a PasyMHyH LEHYy WUNu BbINOMHUTL ee
CBOMMM cnamun 1 NoTpeboBaTb OT UCMIONHUTENS BO3MELLEHNSI MOHECEHHBIX PacxoaoB;

noTpeboBaTb YMEHbLUIEHUS LieHbI 3a BbINONTHEHWE paboTbl (Oka3aHue ycryri);

0TKa3aTbCs OT UCMNOSTHEHUSA AOroBOpa O BbINOSIHEHUM paboThl (OKka3aHuK yCryrn).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BrnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHMeM CPOKOB BbINOMHEHUs paboTbl (Oka3aHus ycryrm). YObITKM BO3MeLLaloTCd B CPOKW, YCTaHOBMEHHbIE A11S
yOOBNETBOPEHUSA COOTBETCTBYHOLUNX TpeboBaHMI noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NOTpPebnTENEM HOBbIE CPOKM BbINOMHEHUSA paboThbl (Oka3aHusA ycnyru) ykasblBaloTca B A4OroBope
O BbIMOJSTHEHUN paboThl (OKa3aHUM yCrnyru).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbLIX CPOKOB NOTpebutenb BrApaBe MNpPeabsBUTb WCMOMHUTENO MWHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HAcTosLLEeN CTaTb.

3. LleHa BbINONHEHHON paboThl (Oka3aHHOW ycnyru), Bo3Bpallaemas noTpebutento npu otkase OT WUCMOMHeHWs
[0roBopa o BbIMNONTHEHWUM PaboThl (OKa3aHMM yCryrn), a TakkKe Y4YuTblBaeMasi Mpu yMEHbLUEHUM LEeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCryr), onNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw oTKase OT UCMONHEHNST LOrOBOpPa O BbINONHEHUM PaboThl (OKa3aHWM YCIyrM) UCMOMHWUTENb HEe BnpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOn3BeaeHHbIX B NpoLiecce BbiNONHEHN paboThl (Oka3aHus ycryrn), a Takke
nnaTtbl 3a BbINOSHEHHYD paboTy (OKasaHHyK YCMyry), 3a MWCKIIOYEHWEM cry4as, ecnv notpebutenb npuHAn
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63aL nckntoveH. - degeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHusi YCTaHOBIIEHHbIX CPOKOB BbIMOSMIHEHUS PabOoTbl (OKa3aHus yCryrn) unmM HasHaYeHHbIX
notpebutenem Ha oCcHOBaHWUM NMyHKTa 1 HacTOsALLEN CTaTbM HOBbIX CPOKOB UCMONMHUTENDb yNnayMBaeT notpebuTtento 3a
KaXxablil AeHb (Yac, ecrim Cpok onpefeneH B yacax) NPOCPOYKM HEYCTOWKY (NeHI0) B pasMmepe Tpex MPOLEHTOB LEHbI
BbINOMHEHNST paboTbl (OKa3aHua ycryrv), a ecnv LeHa BbINOMHEHWs paboTbl (Oka3aHus ycryru) LOroBOpPOM O
BbINOMHEHNN paboT (OkasaHuu ycryr) He onpegeneHa - obuler LeHbl 3akasa. [oroBopom O BbIMOMHEHUM paboT
(okazaHun ycnyr) mexay notpebutenem n UCNonHNTENEM MOXET ObiTb YCTAHOBIEH BOree BbICOKMI pasMep HEeyCTOMKU
(neHn).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapylleHMe CPOKOB Hadana BbINOMHEHWst paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXabli AeHb (4ac, ecnv CpoK onpefernieH B 4acax) NpOCPOYKM BMIOTb OO Hadana BbINOMHEHUSA
paboTbl (OKa3aHusa ycnyru), ee atana unum npeabsaBneHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

HeycTonka (nNeHst) 3a HapylleHMe CPOKOB OKOHYaHWSA BbINOMHEeHMs paboTbl (okasaHusa ycnyrn), ee aTtana
B3bICKMBAETCA 3a Kaxabl AeHb (Y4ac, ecrnn CpoK onpeenieH B yacax) NpOCPOYKM BMNMOTb A0 OKOHYAHUSA BbINOMHEHMUS
paboTbl (OKa3aHusa ycryru), ee atana unum npeabsaBreHnss notpebutenem TpeboBaHWI, NPegyCMOTPEHHBLIX MYHKTOM 1
HacTosLLEN CcTaTbW.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOM NoTpebutenem HeycTomkn (NeHN) He MOXET NPEBbILATL LEeHY OTAENbHOrO BUAa BbINOMTHEHUSA
paboTbl (Oka3aHus ycryrm) unu obLuyto LieHy 3akasa, ecniv LeHa BbINOfHEHUs oTAenbHoro Bmaa paboTbl (okasaHus
yCnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3mep HeycToVikK (NeHn) onpeaensieTcs, UCXOAA W3 LeHbl BbINOMHEHUS paboTbl (OKasaHwust ycryru), a ecrnu
yKasaHHasa LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CylecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOMKHO ObO ObiTb  YOOBNETBOPEHO WCMONHUTENEM B AeHb A06pOBOSbLHOMO
yOoBneTBOPEHUS Takoro TpeboBaHmsa nnv B AeHb BblHECEHWUs cydebHoro pelleHus, ecnun TpebosaHve noTtpebutens
006pOBOMbHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHUst nNoTpebuTensi, YCTaHOBIEHHbIE NMYHKTOM 1 HACTOsILLEN CTaTbW, HE MNoAneXaT YAOBNETBOPEHUIO,
€CI1 UCMNOSHUTENb JOKaXeT, YTO HapyLUEHNEe CPOKOB BbINOMHEHNSI paboTbl (OKa3aHus ycryri) npousoLluno BCNeacTBue
HenpeoaonMMON CUIbl UK NO BUHE nNoTpebutens.

CraTtba 29. [NpaBa noTpebuTtens npyn o6HapyXeHUn HeQOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOM yCnyru)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 02.08.2016

1. MNoTpebuTtensb npn obHapy>XeHUM HeAOCTATKOB BbIMONTHEHHON paboTbl (OKka3aHHOW yCnyrn) BnpaeBe MO CBOEMY
BbIOOpY NoTpeboBaTh:

6€e3B03MEe34HOr0 YCTpaHEeHMs1 HE4OCTATKOB BbIMOJSTHEHHOW paboTbl (OKa3aHHOW YCnyrn);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbl BbINMOMHEHHON paboTbl (OKa3aHHON ycryri);

6e3B03Me3AHOr0 U3roTOBMNEHUS OPYron BELLW U3 OAHOPOAHOIO Matepmnana Takoro e KadyecTBa UMM MOBTOPHOro
BbIMNONHEHNs paboThbl. [pn aTOM NoTpebuTenb 0693aH BO3BpaTUTL paHee nepeaaHHyo emMy UCMOMNHUTENEM BeLLb;

BO3MELLIEHNSA MOHECEHHbIX UM PAcXO40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHOM yCcnyrn)
CBOVMW CUMaMK NN TPETBMMM NULLAMN.

YposneTtBopeHne TpeboBaHui noTpebutens o 6e3BO3ME3OHOM YCTPaHEHUM HedoCTaTKoB, 06 W3roTOBEHUU
Opyron Bewm UM O MNOBTOPHOM BbINOMAHEHUN paboTbl (Oka3aHMU ycnyrm) He OCBOOOXOaeT MCNnonHWTens ot
OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLLUEHUe Cpoka OKOHYaHUS BbINONTHEHUS paboTbl (Oka3aHusa ycnyriu).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BrnpaBe OTKa3aTbCA OT MCMOSIHEHMS OOroBopa O BbINOMHEHUW paboTbl (OKa3aHWM yCryru) u
notpeboBaTe MOMHOrO BO3MeELLEHMS YObITKOB, €CMnv B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HeAoCTaTKu
BbINOJTHEHHOW paboThl (OKa3aHHOWM YCIyr) He yCTpaHeHbl ucrnonHuTenem. Notpebutens Takke BnpaBe OTKasaTbCs OT
WCMNOMHEHNs1 4OroBopa O BbINOMHEHMU paboTbl (OKa3aHun ycnyrm), ecnn MM OBHapyXeHbl CyLleCTBEHHble HegoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOM YCryr) Un UHble CYLLLECTBEHHbIE OTCTYNNEHUS OT YCNOBUI Jorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOJMIHOrO BO3MELLEHUS] YOLITKOB, MPUYMHEHHBIX €My B CBS3U C
HeJocTaTKaMu BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru). YObITKM BO3MELLalOTCs B CPOKW, YCTaHOBMEHHbIE Anis
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINnonHeHHoW paboThl (Oka3aHHOM yCryri), Bo3Bpallaemasi notTpebutento npyu otkase OT WUCMNOSTHEHUSI
[0roBopa o BbIMOSIHEHWUM paboThl (OKa3aHMK yCryrn), a Takke yduTblBaeMasi npu yMeHbLUEHUU LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHus, cBSI3aHHble C HegocTaTkamu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsiBNeHbl NPU NPUHSTUN BbINOJSTHEHHOW paboTbl (OKa3aHHOM YCNyrn) UM B XOLE BbIMOSTHEHUSA paboTbl (OKa3aHus
ycnyrn) nmbo, ecnn HEBO3MOXHO OBHapYXMTb HEQOCTATKM MPU NMPUHATMUN BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), B
TeYeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BNpaBe NpeabsBNsaTe TpeboBaHMSA, CBA3aHHbIE C HEAOCTaTKaMM BbIMONIHEHHON paboTbl (OKa3aHHON
yCnyru), ecrnv oHM obHapyXeHbl B TEYEHWE rapaHTUAHOTO CpoKa, a NPy ero OTCYTCTBUM B pas3yMHbIA CPOK, B Mnpegenax
OBYX NET CO OHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) unu nATM feT B OTHOLIEHUW HeOoCTaTKoB B
CTPOEHMUN N MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboThl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUNHBLIN CPOK, eCcnu
noTpebutens JOKaXeT, YTO OHM BO3HWKIM 0 €€ MPUHATMS UM UMK MO NPUYMHAM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

B oTHoweHnn paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMIEH FApaHTUWMHLIA CPOK, WCMONHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CnM He LOKaXeT, YTO OHM BO3HWKIU Mocre NpuHATUS paboTbl (ycnyru) notpebuTenem Bcreacteve
HapyLeHMs UM NpaBui UCMONb30BaHUA pedynbtata paboTel (ycryru), 4eNCTBUMN TPETbMX MWL UMM HEnpeodonvMmMmon
CUnbl.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, korga npegycMOTPEHHbIN [OroBOPOM rapaHTUIMHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (NSTn NneT Ha
HeABWXUMOE MMYLLECTBO) M HegocTaTku paboTel (ycnyrn) obHapyXeHbl NoTpebuTenem no UCTEYEHUU FapaHTUAHOIO
CpoKa, HO B Mpegenax ABYX NeT (NATM NeT Ha HeaBWKMMOE MMYLLECTBO), noTpebutenb BnpaBe NpeabsBuTb
TpeboBaHWs, NpeayCMOTPEHHble MYHKTOM 1 HaCTOsILLEN CTaTbM, €CIN JOKaXKET, YTO Takne HedoCTaTKM BO3HMKNN OO0
NPUHATMSA UM pe3ynbTaTta paboTbl (ycnyru) unu no npuYnHam, BO3HUKLWIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbisIBNiEeHMS CyLLECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BrpaBe npeabsBUTb
ucnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHMN HEAOCTATKOB, €CNN AOKaXeT, YTO HEeJOCTaTKM BO3HUKNWU A0
NPUHATUSA UM pedynbTaTta paboTsbl (YyCrnyrM) unm no npuyvHam, BO3HUKLLMM A0 3TOr0 MOMeEHTa. To TpeboBaHue MoXeT
ObITb MpeabsBNEHO, eCnu Takne HeJocTaTkym ObHapyXeHbl MO MUCTedeHun AByx neT (AT neT B OTHOLUEHUM
HEeOBWXMMOro MMyLLECTBa) CO AHS NPUHATMA pesynbrata paboTbl (ycnyrv), HO B npefenax YCTaHOBMEHHOIO Ha
pesynbTat paboTbl (ycnyrn) cpoka cnyxbbl UNn B TEYEHUE AeCATU NET CO AHA NPUHATUSA pesynbTata paboTbl (ycnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMNeH. Ecnv gaHHoe TpeboBaHWe He YAOBMEeTBOPEHO B Te4eHne ABaguatu
OHel co [OHSA ero npeabsiBNeHUs notpebuteneM unu oOHapYXXEHHbI HeJoCTaToK SBMNSETCA HEYCTPaHWMbIM,
notpebutens No ceoeMy BbIOOpPY BrpaBe TpeboBaTh:

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)
COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 3@ BbINOMHEHHYO paboTy (OKa3aHHyH ycnyry);
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus: 02.08.2016

BO3MELLIEHUSA MOHECEHHbIX UM PAaCcXO40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboTbl (OKa3aHHOW yCcnyrn)
CBOVIMU CUMaMU UMK TPETbUMU NULLAMMU;

OTKa3a OT UCMOMHEHUsI OrOBOPA O BbIMOTHEHWUM paboThl (OKa3aHWM yCryrn) 1 Bo3MeLLeHNs YObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku yCcTpaHeHUss He4OCTaTKOB BbINOSHEHHOW paboThbl (OKa3aHHOW ycnyru)

HepocTtatkn paboTbl (ycnyrM) OOMKHblI ObiTb yCTpaHeHbl UCMOMHUTENEM B pas3yMHbIA CPOK, Ha3HAYEHHbIN
notpedurtenem.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN NnoTpebuTeneM Cpok yCTpaHeHWst He4OCTaTKOB TOBapa ykasblBaeTCA B AOroOBoOpe UNU B WHOM
NoANUCbIBAEMOM CTOPOHAMM JOKYMEHTE B0 B 3asBNEHNW, HAaNpaBieHHOM NoTpeduTeNnem UCMOSNTHUTENHO.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyLueHne NpeayCMOTPEHHbBIX HACTOSALLEN CTaTbel CPOKOB YCTPaHEHUS HE4OCTATKOB BbIMOJSIHEHHOW paboThl
(okasaHHOW yCryrm) UCNoNHUTENb YNnaynBaeT NnoTpedbuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTOMKY (MEHI0), pasmMep u
NopsigoK CYMCNEHMS KOTOPOWN ONpeaensanTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbum 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHus ykasdaHHbIX CPOKOB MOTPebuTenb BnpaBe NpPeabsiBUTL UCTOMHUTENO MHble TpeboBaHus,
npeaycMoTpeHHble NyHkTamu 1 u 4 ctaTtbu 29 HacTosdLero 3akoHa.

Cratbsl 31. Cpokv yooBNeTBOpeHUsi oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHua notpedbutens 06 YyMEHbLIEHWM LEHbl 3a BbINOMHEHHYD paboTy (oKasaHHyK ycnyry), O
BO3MELLEHMN PACXOA0B MO YCTPaHEHUIO HEAOCTATKOB BbIMOMTHEHHOW paboThl (OKa3aHHOW yCryrn) CBOUMM CUNaMU Unu
TpeTbUMU NLLAMK, @ TaKKe O BO3BPATE yNavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN YObLITKOB,
NMPUYMHEHHBIX B CBA3N C OTKA30M OT UCMOMNHEHUS] 4OroBopa, NpeyCcMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamun 1 n 4
ctaTbnm 29 HacTodwero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHbIN CPOK CO [AHS MNpegbsBleHus
cooTBeTCTBYIOLEro TpeboBaHus.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6€3803Me3aHOM U3rOTOBMIEHUN OPYron BeLUM U3 OAHOPOLHOro Matepuana Takoro
e KayecTBa UNM O MOBTOPHOM BbIMOSHEHWM paboTbl (OKkasaHuM ycnyru) nognexaT YAOBMETBOPEHMIO B CPOK,
YCTaHOBIEHHbIN A5 CPOYHOIO BbINOMHEHUS paboThl (OKa3aHWs ycrnyru), a B criyqae, ecnv 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUN paboTbl (OKa3aHuM YCryrv), KOTOpbIi Obln  HeHagnexaie
WCMOSHEH.

3. 3a HapylweHne npegyCMOTPEHHbLIX HACTOsILLEN CTaTbell CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHMK
notpebutenss ucnonHUTeNb ynnadmMeaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (MeHl), pasmep wu
NOpsiA0K UCYUCTIEHUS KOTOPOW ONPeaensitoTCs B COOTBETCTBUM C NYHKTOM S cTaTbu 28 HacTosdLero 3akoHa.

B cniyyae HapyLleHus CPOKOB, yKka3aHHbIX B NMyHKTax 1 1 2 HACTOsALLEN CTaTbu, MOTPeObMTEeNb BNpaBe NpeabsaBuTb
WCMOJTHUTENIO UHble TpeboBaHMs, NMpenyCMOTPEHHble MyHKTOM 1 ctaTtbu 28 1 nyHkTamMu 1 1 4 ctatbn 29 HacTosLLEro
3akoHa.

Cratbsa 32. [1paBo noTpebuTtens Ha oTkas OT UCMOSTHEHNS OrOBOpa O BbINOMHEHUM paboT (oka3aHuu ycryr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BrpaBe 0TkasaTbCsA OT MCMOJTHEHMS OFOBOpa O BbINOMHEHWM paboT (okasaHuu ycnyr) B noboe
BPEMSI MPU YCMOBUWM OMNatbl UCMOMHUTEMO (HaKTUYECKM MOHECEHHbIX MM PAacXOAOB, CBSI3aHHbIX C  MCMOSIHEHUEM
0653aTenbLCTB Mo AaHHOMY [1OroBOpY.

Cratbs 33. CmeTa Ha BbinonHeHne paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboThl (Oka3aHWe ycnyru), npeaycMoTPEHHOW JOFOBOPOM O BbIMOSIHEHUM PaboThl (OKa3aHWM
ycnyrn), MOXeT ObITb COCTaBreHa TBepAasi unv npubnuantensHas cMmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMO NOTpebUTEenst Ny UCNONHUTENS 0b6A3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPAON CMETLI, @ NOTPeEOUTENb - €e YMEHbLUEHUS, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKITO4YEHUs 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeaycMOTPeTb MOMHbIA 0b6bem
noaiexallmx BbINofHEHUO paboT (Oka3aHWo YCryr) UM HeoGXoaAMMBbIX Af1st STOro pacxonos.

WcnonHutensb umeeT npaBo TpeboBaTb YBENUYEHMS TBEPOOM CMEThI MPU CYLLECTBEHHOM BO3paCcTaHWM CTOMMOCTM
maTepuanoB n o6opyAoOBaHWS, NPELOCTaBMSIEMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMblX €My TpPeTbMMMU NuLamu
YCNyr, KOTOpoe Henb3s ObINo NpegycMoTPEeTh NpKU 3akntodeHun gorosopa. MNpu oTkase noTpebutens BbINOMHUTL 3TO
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TpeboBaHWe UCNOMNHUTENb BNpaBe PacTOPrHyTb 4OroBOP B cyAeOHOM nopsiake.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKa HEOOXOAMMOCTb BbIMOSTHEHWS JOMONHUTENbBHBIX PaboT (OKa3aHus OOMONHUTENbHbBIX YCIyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOro MpeBbleHUs MpUbNn3MTeNnbHON CMeTbl, UCMoMHUTENb 06583aH CBOEBPEMEHHO
npegynpeants 06 aTom notpebutens. Ecnu notpedbuTtens He gan cornacue Ha NpeBbIeHNe NPUBNN3NTENBHON CMEThI,
OH BrpaBe 0TKa3aTbCHA OT UCMOMHEHMS JoroBopa. B aTom cnyvae ucnonHuTenb MOXeT TpeboBaTb OT noTpebuTens
ynnaThbl LieHbl 3a BbINOSTHEHHYO paboTy (Oka3aHHyto ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npegynpeavBLuMiA  NOTPebuTens O  HeobOXOOMMOCTU  MPEBbILLEHMUS
NpubnManTenbHon cMeTbl, 0653aH MCMONHUTL JOroBOpP, COXPaHAsA NpaBo Ha onnaTty paboTbl (ycryrv) B npegenax
NpuBnM3nTenbLHON CMETHI.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTbsa 34. BbinonHeHue paboTbl U3 MaTepurana UCnorHUTENs

1. VicnonHuTene o6s13aH BbINONHUTL paboTy, onpedernieHHyr OOrOBOPOM O BbIMOMHEHWM paboTbl, U3 CBOEro
MaTepuana u CBOUMWU CPeACTBaMM, ECMY MHOE He NMPegyCMOTPEHO JOTOBOPOM.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

WcnonHutens, npegoctaBmBLUMI MaTepran Anst BbiMONHEHNst paboTbl, 0OTBEYAET 3a ero HeHaarnexatlee Ka4ecTBo
no npasunam 06 OTBETCTBEHHOCTM NpoAaBL;a 3a ToBapbl HEHaAIeXallero kKayecTBa.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepwuan UCnonHUTENs onfayMBaeTcs noTpedbuTeneMm Mpu 3akoYeHUN yKa3aHHOro AO0roBopa MOMHOCTHIO
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCIIOBMEM OKOHYATENBbHOrO pacyeTa npu MnonyyYyeHur
notpebutenem BbINOMHEHHOW UCNONHUTENEM paboTbl, €CMM MHOW MOPSIAOK pacyeToB 3a MaTtepuarn MCNOMHUTENsd He
npeaycMOTPEH COrnalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCcMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMM paboTbl, MaTepuan MOXeT ObiTb nNpegocTaBneH
ucnonHuTenem notpedbutento B kpegut. lNocneayoliee M3MeHeHMEe LieHbl NPedoCTaBIEHHOIO B KpeauT MaTepuana
UCnonHMTENs He BrieveT 3a cobon nepepacyera.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

4. MaTtepuan UcnonHuTenst U Heo6XoAMMble ANs BbINONHEHUS paboTbl TEXHUYECKME CpeacTBa, WUHCTPYMEHTbI U

npoyee OOCTaBNSAOTCH K MECTY BbINOSIHEHWSA paboT UCTIONHUTENEM.

KoHcynbTtaHTlntoc: npumedaHue.
O npumeHeHMU NoOnoxeHWn crtaTbu 35 K OTHOLUEHUSIM MO [OroBOPY, CBA3AHHOMY C OKa3aHMeM YCryr no
XUMUYECKOM YMNCTKE M3genuin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Crtartbs 35. BeinonHeHne paboTbl N3 maTtepuana (C Bellblo) noTpebutens

1. Ecnu paboTa BbINOMHAETCHA NONMHOCTLIO UMM YaCcTUYHO U3 MaTepmnana (C Belblo) notTpebutens, UCNonHUTENb
OTBEYaEeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) u npaBuUrbHOE ero MCNosfb30BaHme.

WcnonHutenb o0bs3aH:

npegoynpeanTb NOTpedbuTens O HENpPUrogHOCTU WM HeJoOpOKayeCTBEHHOCTU MepedaHHoro nortpebutenem
MaTepuana (BeLun);

npeacTaBuTb OT4ET 06 M3pacxogoBaHNM MaTepuarna 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unu yYactuyHow yTpaTbl (MOBpexAeHus) maTtepuana (Bewm), NpUHATOro oT noTpebutens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €r0 OAHOPOAHBIM MaTepranoMm (Bellbio) aHanorMyHoro KavecTsa
N MO >XenaHuio notpebutens M3rotoBUTb W3AENMe U3 OOHOPOLHOrO MaTepuana (Beliv) B pasyMHbI CPOK, a npwu
OTCYTCTBMM OOQHOPOAHOrO MaTepuarna (BeLLm) aHanorMyHoro kadectsa - BO3MECTUTb MOTPEOUTENt0 OBYKPATHYH LEHY
yTpa4yeHHoro (NoBpeXaeHHOro) matepuana (Bewum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepumana (BeLm) onpegensercs, UCXoas U3 LeHbl matepvana (Bewm),
CyllecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue noTpebutensd [OMKHO ObiNno ObiTb YAOBMETBOPEHO
ucrnonHuTeneMm B AeHb A0OPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WMNM B AeHb BblHECEHUS CyaeGHOoro
peLueHus, ecnu TpeboBaHmne notTpedbutens 4OOPOBOMNBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (Bewm), nepegaBaemMoro UCNoHUTENI0, OnpeaensieTcd B JOrOBOPE O BbIMOSTHEHMM paboTbl MUnu
B MHOM JOKYMeHTe (KBUTaHLMK, 3akase), NnoaTBepXaatoLem ero 3akrodeHue.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. WUcnonHutens ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM YacTU4HYl YyTpaTty (nospexgeHue)

mMaTepuana (Belum), NPUHATOrO UM OT MoTpebuTens, ecnu notpebuTenb npegynpexaeH ucrnonHutenem o6 ocobbix
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CBOWICTBax MaTepuvana (BeLym), KoTopble MOryT MoBrieYvb 3a COOON ero NOSHYI UM YacTUUHY yTpaTy (noBpexaeHue)
nmMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewwm) He MorfvM ObiTb OOHapyXeHbl NpU Hagnexalwen npuemMke
NCMONHUTENEM 3TOr0 MaTepuana (BeLum).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

Cratbsa 36. O6A3aHHOCTb UCNONHUTENA MHGOPMUPOBATL MNOTpedbuTensa o6 obcToATENnbCTBaX, KOTOpbIE MOryT
NOBNUATbL HA Ka4yeCTBO BLINOMHAEMON paboTbl (OKa3biBAaeMOW YCMyrn) uUnm noernedb 3a COOOM HEBO3MOXHOCTb €e
3aBEpLUEHUS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

UcnonHutene o6s3aH CBOEBPEMEHHO WHGOpPMUMpoBaTL MNoTpedutenss o ToM, 4YTO cobniogeHue ykasaHuin
noTpebuTens n nHble 06CTOATENbLCTBA, 3aBUCSLLME OT NOTPedbUTENs, MOryT CHM3UTb Ka4yeCTBO BhINOMHSEMOM paboThl
(oka3biBaemoW ycryru) unm nosnedb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOE U ODOOCHOBaHHOE WHAOPMWUPOBAHME WCMOSNTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHBIN UM HeQOOPOKAYECTBEHHbI MaTtepuar, He WU3MEHUT ykasaHui O crnocobe
BbINOMHEHNs1 paboTbl (OKasaHus ycnyrn) nubo He yCTPaHUT UHbIX OBCTOATENbCTB, KOTOPble MOTYyT CHU3UTb KayecTBO
BbINonHsiemon paboTbl (OkasbiBaeMOW YCryru), WUCNONHUTENb BrpaBe OTKasaTbCA OT WCMNOMHEHMs [OoroBopa o
BbINOSHEHUN PaboThl (OKasaHWM ycnyrn) n noTpedoBaTtb NOSIHOrO BO3MELLLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 37. Nopsagok 1 opMbl onaTthl BbIMOSTHEHHOW paboTbl (OKa3aHHOM YCIyri)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuTtens 06513aH onnaTUTbL OKa3aHHbIE eMY YCIyr B MOPSAKE U B CPOKM, KOTOPbIE YCTAHOBIIEHLI JOrOBOPOM
C VCMOSHUTENEM.

(4acTtb nepeag B pen. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTensb 0643aH onNnaTUTb BbINOSIHEHHYO UCMOMNHUTENEM B MOMHOM obbeme paboTy nocre ee npuHATUS
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akiOYeHMU [OroBopa B MOSTHOM
pasMmepe unu nyTem Bblgayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Onnata okasaHHbIX Yycnyr (BbINMOfHEHHbBIX PaboT) MPOM3BOAUTCHA MOCPEACTBOM HAaNWYHbIX MMM Ge3Hanm4yHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepauun.
(vacTb TpeTba BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnone3oBaHMM HanNMYHOM bOpMbl pacyeToB onnaTta ToBapos (paboT, ycnyr) notpebutenem npou3BoguTcs
B COOTBETCTBMM C YKaszaHMEM npofaBua (UCMOMHUTENS) MyTEM BHECEHWUs] HanMYHbIX OEHEXHbIX CPeACTB MnpoaasLy
(ncnonnuTento), NMMbo B KPEAMTHYIO OpraHM3auuto, NMbo MnaTeXXHOMY areHTy, OCYLLECTBISOLWEMY OeATENbHOCTb NO
npyemy nnarexen uUanyeckux nuy, nmbo OaHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OcyLlecTBRsoLeMy
OesTenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OGaHKOBCKOM AeATeNnbHOCTWM, €CNN MHOe He
yCTaHOBMNEHO hefepanbHbIMY 3aKOHaMU UM MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMK akTtamu Poccurickon degepaunn.
Mpn atom obsizaTenbcTBa noTpebutens nepen npogaBLOM (MCNOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CUYMTALOTCS NCMOSTHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeacTB C MOMEHTA BHECEHWUS] HalnWYHbIX AEHEXHbIX
CpencTB COOTBETCTBEHHO MpofaBLly (MCMOMHUTEND), MO0 B KPeOWUTHYK OpraHusauuio, nnbo nnaTtexHoMmy areHTy,
OCYLLECTBMAILLEMY AEATENBHOCTL MO NPUEMY NnaTexen uandecknx nuu, Moo OaHKOBCKOMY MIaTEXHOMY areHTy
(cybareHTy), ocyLlecTBRsA0OLWEMY AeATeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OaHkax u 6GaHKOBCKOW
OesATenbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egeparnbHblin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 39. PerynupoBaHue okasaHus OTAeNbHbIX BUAOB YCAyr

Mocneacteus HapyLwleHuna yCJ'IOBI/II;I [orosopos 00 okasaHuM oTAernbHbIX BUOOB ycnyr, ecnn Takume OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT noa OEenCTBME HACTOSILLEN MaBbl, onpenenarTcAa 3aKOHOM.

CraTtbs 39.1. NpaBuna okaszaHnsa oTAeNbHbIX BUOOB YCIyT, BbINOMHEHMS! OTAENbHbIX BUAOB paboT noTpebutensv
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma OKa3aHuAa OoTAeNbHbIX BWMOOB YyCnyr, BbINOJIHEHNUA OTAENbHbIX BWOOB pa60T I'IOTpGGI/ITeJ'IﬂM
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ycTaHaBnmeatoTcs MNMpaButensctBoM Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEN

Crtatbs 40. deaepanbHbI rOCygapCTBEHHLIN HAA30p B 06r1acTy 3awuThl NpaB notTpebutenemn
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbli FOCYAAPCTBEHHbIN Haas3op B obnactu 3awmuTbl nNpaB notpebuTenen ocyLlecTBhsieTcs
YMOSTHOMOYEHHbIM hefiepanbHbIM OpraHoM MCMONHUTENBHON BracTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, yctaHosneHHoM lNpasutensctBom Poccuiickon ®epepaumn.

2. ®epepanbHbI rocygapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB NoTpebutenen BKNOYaeT B cebs:

1) opraHuszaumio 1M npoBedeHVe MNpPOBEpPOK COOMIAEHUS W3roTOBUTENAMWU (UCNOMHUTENAMW, NpoAaBLaMu,
YNOSTHOMOYEHHBLIMU OPraHN3aLUsaMN UK YNONTHOMOYEHHBIMU MHOVBUAYaNbHBIMU NPpeanpuHMMaTeNsiMM, UMNopTepamMm)
TpeboBaHWIA, YCTaHOBMNEHHbLIX MeXayHapoaHbIMK forosopamun Poccuiickon ®enepauun, Hactosswmm 3akoHOM, ApYrMMu
denepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBIMW MpaBoBbIMU akTamu Poccuiickon denepauun, perynmpyrowmmMm
OTHoLWeHMs B obnacty 3awwmTel npae notpebutenen (ganee - obsizatenbHble TpeboBaHUS), NpeanMcaHuin AOMKHOCTHbIX
Ny opraHa rocygapCTBeHHOro Haa3opa;

2) opraHu3aumio 1 NposBedeHne NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssatenbHblM TpeboBaHMAM,
obecneunBatonum 6e3onacHOCTb TOBaApoB (paboT, ycnyr) Ans XU3Hu 1 300poBbs NOTpebuTenen, okpyxaroLlen cpeasbl,
npegynpexaeHne Oe’cTBUI, BBOAAWMX noTpebuTenen B 3abnyxaeHue, U nNpefoTBpalleHne MNpUYMHEHWs Bpeaa
UmyLlecTBy noTpebuTenen, yCcTaHOBMEHHbIM B COOTBETCTBMM C MEXAyHapoOHbIMW JdoroBopamu  Poccuiickomn
depepaumn, begepanbHbIMM 3aKOHAMM U UHBIMWM HOPMaTUBHbLIMW NPaBoOBLIMU akTamu Poccuiickon ®egepaunu;

3) NMpuMeHeHue B nopsiake, YCTAHOBIIEHHOM 3akoHogaTtenbcTBoM Poccuiickon ®Pepepauumn, mep npecevyeHus
HapylweHun obsAsaTenbHbIXx TpeboBaHWW, BblAady NPeanuMcaHunii O NpekpalleHnn HapyLeHun npae notpebutenen, o
npekpalleHnn HapylleHun obasatenbHbiXx TpeboBaHuM, 06 YCTpaHEHUU BbISIBNEHHbIX HapyLlleHUn oba3aTenbHbIX
TpeboBaHWi, MpUBreYeHne K OTBETCTBEHHOCTM NiLL, COBEPLUMBLLNX TakMe HapyLUEHUS;

4) cuctemartmdeckoe HabnogeHe 3a McnonHeHvem obsizaTenbHbiXx TpeboBaHWI, aHanM3 M NPOrHo3npoBaHue
COCTOSIHVUSI UCMOSTHEHUS o0bsi3aTenbHblX TpebOBaHUM MpU  OCYLWECTBNEHUU W3rOTOBUTENAMU  (MCMOMHUTENAMMU,
npogasuamMu, YNoSIHOMOYEHHbLIMW OpraHU3aunsiMm UM YNosIHOMOYEHHBIMY  MHAMBMAYaNbHBIMK NpeanpuHMMaTensamu,
umnopTepamMmm) cBoen AesTenbHOCTY;

5) ctaTucTnyeckoe HabnoaeHne B obnactu obecneyeHns 3almThl NpasB noTpebutenen, y4eT M aHanus cryyvyaes
NPUYMHEHNS BPea XXU3HU 1 300POBbLI0 NOTpebuTenen, okpyxatoLlen cpege n nMyLLecTBy noTpebutenei, CBA3aHHOIO C
NpruobpeTEHNEM N NCMONb30BaHMEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nmbo ¢
NpegocTaBneHNEM MOTpebuTensaM HECBOEBPEMEHHOW, HEMONHOW, HeOJOCTOBEPHOM W BBOAsWEN B 3abnyxaeHue
MHopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBedeHne aHanu3a 1 oueHkn 3pdeKkTMBHOCTU beaepanbHOro rocygapCTBeHHOro Haasopa B
obnacTtu 3awmTel NpaB NnoTpedbutenew;

7) eXXerogHylo noarotoBKy Ha OCHOBaHWM pPe3yrnbTaToB AeATENbHOCTM, NPeAyCMOTPEHHOW nognyHktamu 1 - 6
HaCTOosLLIEro NyHKTa, rocydapCTBEHHbIX AOKNaA0B O 3awuTe npas notpebutenen B Poccunckon ®enepaumm B nopsgke,
ycTaHoBneHHoM [NpaButenscTtBom Poccuiickon deagepaumn.

3. K oTHoweHusAM, cBA3aHHbIM C OcyllecTBneHnem enepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aluThl NpaB noTpebuTenen, opraHnsaumen n NpoBeAeHNEM MPOBEPOK U3roToBUTENEW (UCMOoMHUTENen, NpoaaBLOB,
YNOMHOMOYEHHbIX OpraHvM3auuMn UunuM  YnorIHOMOYEHHbIX UHAMBUAYamNbHbLIX NpeanpvHMMaTtenen, UMMIopTepos),
npumeHsoTcs nonoxeHnss degepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awmuTte npaB OPUONYECKUX
iy 1M MHAMBMZYyanbHbIX NPeanpuHUMaTtenen npu  OCyLeCTBNEHMU TOCyAapCTBEHHOIO KOHTpond (Hagsopa) wu
MYHULMNAnbHOro KOHTpons".

4. [JOrmMKHOCTHbIE fMua opraHa rocygapCTBEHHOro Hagsopa B MOpsake, YCTaHOBMEHHOM 3aKoHOA4ATernbCTBOM
Poccuitckon ®egepauun, UMeIOT Npaso:

1) sanpawwmBaTb W MonyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHLIX MMUCbLMEHHLIX 3anpocoB OT OpraHoB
rocyJapCTBEHHOM BracTu, OpraHoB MECTHOTO CaMOYMNpaBlieHWsi, OOLLECTBEHHbIX OpraHW3auun, W3roToBuTENewn
(ucnonHuTenen, nNpoAdaBLUOB,  YMOSIHOMOYEHHbIX  OpraHu3auuMi  WAM  YMOSTHOMOYEHHbIX  MHOWBMAYanbHbIX
npeanpyHMMaTenemn, UMNOPTEPOB) MHpOpMaLUO M JOKYMEHTbI MO BONPOCaM 3alluThl MpaB noTpebutenen;

2) BecnpenAaTCTBEHHO MO NPeabsABrEeHUN CryXebHOro yAoCTOBEpeHVMs U Konuwm npukasa (pacnopspkeHust)
pykoBoAUTENS (3aMecTUTENs PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haasopa O Ha3HayeHuu MNpoBepku nocewatb
TEppUTOPUIO, 30aHWS, MOMELLEHUS N COOPYXEHUS, MWCNONb3yeMble W3roToBUTENEM (MCnonHUTenem, npoAaBLIOM,
YMOSTHOMOYEHHON OpraHu3auvMen Unu ynorHOMOYEHHbIM WHOUBMAYamNbHbIM NPeAnpuHMMaTenem, MMNopTepoM) Mpu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTY, B LIENSX NPOBEAEHMS MEPONPUATUIA MO KOHTPOITHO;

3) npoBoautb oT6Op Npob6 u o06pasuoB TOBApOB, MpPedHa3HAYeHHbIX AN peanu3aumm U peanuayemblixX
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noTpebutenam, 4ns NpoBeaeHNst UX UCCIef0BaHUN, UCTbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsIM, MpoAaBLaM,  YMONTHOMOYEHHbIM  OpraHu3aumsmM  WUnu
YMONTHOMOYEHHbIM UHAMBUAYaNbHLIM MPEeANnPUHUMATENSM, UMMIOPTEPaAM) NPEANMCaHUS O MPEKpPaLLleHUN HapyLUEeHWUW
npae noTpebutenen, O npeKkpaweHUn HapylweHun obasatenbHbix TpeboBaHuM, 006 yCTpaHEHUM BbISIBIEHHbLIX
HapyweHun obsasaTenbHbix TpeboBaHWi, O MpoBedeHUM MeponpuaTuA no obecneveHnto npefoTBpalleHns Bpeda
XN3HU, 300POBbBI0 U UMYLLLECTBY NOTpebutenemn, okpyxatoLlen cpeae;

5) cocTtaBnsTb NPOTOKOSbI 06 aAMWHUCTPATMBHLIX MPaBOHaPYLLUEHUAX B obnactu 3awuTbl NpaB noTpebuTenen,
paccmaTpuBaTth Aena 06 ykazaHHbIX afMUHUCTPATUBHbIX MPABOHAPYLUEHUSIX U MPYHUMATL Mepbl MO NPeAoTBPaLLEHUI0
TaKnX HapyLLUEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylweHusmun obA3aTenbHbIX
TpeboBaHWiA, 4N peLleHns BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynnieHni;

7) obpalLaTbCs B Cyq C 3asiBNEHUSIMU B 3alLMTy MNpaB MoTpedOuTenemn, 3akOHHbIX WHTEPECOB HeonpeaerieHHoro
Kpyra noTpebutenen, a Takke C 3a\BNEHUSMM O JMKBMOAUUW U3rOTOBMTENsS (MCNOMHWTENS, npogasua,
YMOfTHOMOYEHHON  OpraHu3aumu, umnoptepa) JNmbo o npekpaweHun  OesaTenbHOCTM  MHAMBWUAYaANbHOro
npegnpyHMMaTens (yNnomHOMOYEHHOIro MHAMBUAYanbHOro NPeanpuHMMaTens) 3a HeogHokpaTHoe (4Ba 1 bornee pasa B
TeYeHne OAHOro KaneHgapHoro roga) wnu rpyboe (moBnekwee cMepTb WM MaccoBble 3aboneBaHusi, OTpaBrieHUs
nogen) HapyLleHne npae notTpebutenen.

5. OpraH rocygapCTBeHHOIo Hag3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Jeno no cBOen MHMuUnaTmMBe UM No MHULMATUBE NUL, y4acTBYOLWMX B AeNe, OIS Aa4N 3aKMNoYeHUs No geny B Lensx
3alwmThl NpaB NoTpebuTenen B nopsgke, yCTaHOBEHHOM 3akoHoAaTenbcTBoM Poccunckon ®enepavumu.

5.1. TpeanucaHve, BblgaHHOE MpU OCYLLIECTBIEHMU FOCYAApCTBEHHOIO Hag3opa B obnactm 3awmuTbl Mnpas
notpedurtenemn, MOXeT ObiTb 0GXanoBaHO B apOUTpakHbI Cya B TEYEHNE TPEX MECSALEB CO AHS ero Bolgayun. B crniyyae
NPUHATUSA 3asBrneHus 06 obXkanoBaHWM 3TOrO NpeanucaHusl K Npou3BoACTBY apOMTPaXKHOro cyda WCMOSNIHEHME 3TOoro
npegnucaHns NnpMocTaHaBNMBaETCH 4O OHSA BCTYNNEHMS peLlleHns apbuTpakHoro cyaa B 3aKOHHYHO Cuny.

(n. 5.1 BBegeH denepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBEHHOro Haa3opa Bnpaee AaBaTb pa3bsCHEHUS MO BONPOcaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbIX MpaBoOBbIXx akToB Poccuiickon depgepaunn, perynupyroiux OTHOLWEHUS B obnactu 3awutbl Mpas
notpeburenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM ©e30MnacHOCTM, YCTaHOBIIEHHbBIM
TEXHUYECKUMWU  pEerfaMeHTamMy, OCYLLECTBISIETCS  TakkKe  YMNOMHOMOYEHHbIMM  oedepanbHbiMU  OpraHamu
WCMNOSHMTENBHOW BNactM B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon  Pepepaumm 0 TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMW  doefeparnbHbiMU  OpraHamu
WCMNOMHMTENBHOW BMNAacTW, YKa3aHHbIMW B MyHKTE 7 HAcTOALWEW cTaTbW, OCYLIEeCTBNAET (hOpMUPOBaHUE W BedeHue
OTKPbITOro 1 06LLEAOCTYNHOrO roCy4apCTBEHHOrO MHAOPMALMOHHOIO pecypca B obracty 3awuTel Npas notpedburenen,
kayecTBa U GesonacHocTu ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoBneHHoM [lpaBuTtenbctBoM  Poccuickon
depnepaumu.

(n. 8 BBeaeH PegepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. O6s13aHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YMOJTHOMOYEHHOW OpraHMsaumMm unm
YNONTHOMOYEHHOIo MHAMBUAYANbHOrO NpPeAanpuHMMaTens, uMmnoptepa) No npeaocTaBneHnto WHdopmauum opraHy
rocyfapcTBEHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb  (ucnonHuTenb, MpoAaBel,  YMNOMHOMOYEHHas  OpraHmsaums  Wnuv  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpuHMMaTens, umnoptep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHBIX nuL 0653aH npegocTaBuUTb B YCTAHOBMEHHbI UMW CPOK OOCTOBEPHble CBEAEHWs, OOKYMeHTauuio,
0B6BbACHEHNS B MUCbMEHHON 1 (UNN) YCTHOM hopMe U UHYI MHAOPMaLMIo, HEOBXOOUMYIO AF1S OCYLLECTBEHNS OPraHoM
rocygapCTBeHHOro Hagsopa M ero [OSMKHOCTHbIMW  NuaMu  MOSTHOMOYMKW, YCTAHOBMEHHbIX 3aKOHOA4ATENbCTBOM
Poccuickon degepaumm.

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 21.12.2004 N 171-93.
Cratbsa 42.1. [NonHOMOYNS BbICLUMX UCTIOMNHUTENBHBIX OPraHOB rocyAapCTBEHHOW BnacTn cybbekToB Poccuinckom
depepaummn B o6nacTtu 3awmThl NpaB noTpedbutenen

(BBepeHa ®epepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

BbIiClWMiA  MCMONMHUTENbHBIM OpraH rocy4apCTBEHHOM BNacTM  COOTBETCTBYHLWEro cybbekta Poccuiickon
depepaumm OCyLLECTBASET MEPONPUATUS NO peanusaunm, obecneyeHnto n 3awmTe npae notpebutenen n B npegenax
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CBOUX NOSTHOMOYUI NpUHNMaET onpeaerieHHble Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpoCcTpaHATCA Ha NONHOMOUYUSA dheaepanbHbIX OPraHoB WUCMOMHUTENBHON BRacTy,
KOTOpble He nepefaHbl AN OCyLLeCTBNEeHNa opraHam rocyaapCcTBeHHoN Bnactn cybwektoB Poccuiickon depepaumm u
opraHam MeCTHOro caMoyrnpaBfieHNs COOTBETCTBYHOLLUMMU dpeaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [lepepava OCYLIECTBMEHUS MOSIHOMOYMIA OpraHa rOCyAapCTBEHHOrO Hags3opa opraHam
ucnonHuTensHoM BnacTn cybbektoB Poccuiickon ®eaepauumu
(BBegeHa denepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MornHOMOuUMsA oOpraHa rocygapCTBEHHONO Hag3opa MO OCyLlecTBeHu denepanbHOro rocygapCTBEHHOMO
Hag3opa B obnacTtv 3awmThl NpaB noTpedbutenen MoryT nepegaBaTbCs 4118 OCYLLECTBEHWNS OpraHaM MCMOSTHUTENbHON
BnacTtu cybwektoB Poccunckon ®enepaunm nocraHoeneHnammn lMpasutensctea Poccunckon depepauum B nopsigke,
ycTaHoBneHHOM ®efnepanbHbIM 3akoHOM OT 6 okTa6pa 1999 roga N 184-d3 "O6 oblwmx npuHUMNax opraHusauum
3aKoHogaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMIONMHUTENBbHBIX OPraHOB rOCYAapCTBEHHOW BriacTu cyobekToB Poccuickon
denepaummn”.

Cratbss 43. OTBETCTBEHHOCTb 3@ HapylleHWe npaB noTpebuTenen, yYCTAHOBMEHHbLIX 3aKOHaMW W  UHbIMU
HOpMaTUBHbLIMW NPaBoOBbIMK akTamu Poccuiickon ®eagepauun
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLeHne npaB notTpebutenen, yCTaHOBNEHHbIX 3aKOHaMW U UHBIMW HOPMAaTUBHbLIMW MPaBOBLIMW aKTaMM
Poccunckon ®depepaumun, npogasey  (MCMOMHUTENb,  U3rOTOBWTENb,  YMOMHOMOYEHHas  OpraHu3aums  Wnu
YMOSTHOMOYEHHbIN  MHAMBWUAYANbHbIA  NPeanpuHMMaTenb, MMNOPTEP) HeceT agMUHUCTPaTUBHYHO, YTOMOBHYO UIU
rpaXxgaHCKO-NpPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccunckon ®egepaumn.

Cratbsa 44. OcyLiecTBneHWe 3aWwuTbl Npae NoTpeduTene opraHamm MeECTHOIO camoynpasrneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl npaB noTtpeduTenen Ha TepputopuMM MyHULMNanbHOro obpas3oBaHMs oOpraHbl MECTHOro
camoynpaBneHus BrpaBe:

paccmaTtpuBaTh xanobbl noTpedbutenen, KOHCYNbTUPOBATL MX MO BOMNpOCaM 3alUuThl NpaB notpebutenen;

obpalaTbecs B cyabl B 3alLmUTy npaB notpebutenen (HeonpeaeneHHoro kpyra notpedburenen).

Mpu BbIABNEHMM NO xanobe noTpedbutensa ToBapos (paboT, ycryr) HeHaanexallero Ka4ecTBa, a TakKe OMacHbIX
ON1S1 KU3HW, 300POBbsi, UMYLLIECTBA MOTPEOUTENEN U OKpyXatolleh cpedbl He3amensMTernbHO M3Bellatb 06 3ToMm
denepanbHble opraHbl UCMONTHUTENBHOW BNACTU, OCYLLECTBISIOWME KOHTPOMb 3a KadeCTBOM M 0e30MacHOCTbIO
ToBapoB (pabor, ycnyr).

Mpuem xanob noTpebutenen MoXxeT OCYLLLECTBAATLCA Yepe3 MHOrO(OYHKLMOHANbHbIE LIEHTPbl NpegocTaBneHns
rocyapCTBEHHbIX U MyHULMNAMNbHbLIX YCIYT.
(4acTb TpeTbst BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Crtatbs 45. NpaBa 00 eCcTBEHHbIX 00begMHEHU NOTpebuTenen (Mx accoumauuin, Cor30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. F'paxkaaHe BnpaBe 06beaUHSATLCS Ha JOOPOBOSBHOM OCHOBE B 0OOLLECTBEHHble 0ObeuHeHUs noTpeduTenen
(Mx accoumaumm, coro3bl), KOTOPbIE OCYLLECTBIISIOT CBOK LEATENbHOCTb B COOTBETCTBUM C YCTaBaMu YKasaHHbIX
0b6beaguHeHn (X accoumaunii, Co30B) U 3aKkoHodaTenbCcTBOM Poccuickon deaepaumm.

2. O6LiecTBEHHbIE 00BbEOMHEHNS NOTPEDBUTENEN (MX accoLumanmmn, Col3bl) ANSA OCYLLECTBINEHNST CBOMX YCTaBHbIX
uenen snpaee:

yyacTBoBaTb B pa3paboTke obsasaTenbHbIX TpeboBaHW K ToBapam (paboTam, ycrnyram), a Takke MpOeKToB
3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon denepauun, perynupyrowimx OTHOLUEHUA B obnacTtu
3alWunThI NpaB noTpebutenen;

NPOBOAWTbL HE3ABUCUMMYHO SKCNEPTM3y KadyecTBa, besonacHocTy ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpedunTenbCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNEHHOW NpogaBuaMu  (M3roTOBUTENSAMMU, MWCMOSTHUTENSMM)
WHOPMALIMKN O HUX;

OCYLLEeCTBNATbL OOLLUECTBEHHbI KOHTPONb 3a cobnogeHnem npaB notpebutenerd M HanpaensaTb B OpraH
rocyapCTBEHHOIO0 Haa3opa W opraHbl MECTHOro camMoynpaBneHus UWHgopmaumio O dakTax HapylleHuin npas
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notpebutenen onsa npoBefeHNsi NPOBEPKU 3TUX (PaKTOB N MPUHATUSA B CriyYae UX NOSTBEPXKAEHUS MEP MO MNPECEYEHUIO
HapyLleHWIn NpaB noTpeduTenen B npegenax nofIHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHMM 3IKCNEpPTU3
no caktam HapylwleHuiA npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpedbutenen. [pu ocyLlecTBNEHUU
00LEeCTBEHHOIO KOHTpONsi o060LWecTBeHHble 00beanHeHus noTpebuTtenen (Mx accoumaumu, COK3bl) He BnpaBe
TpeboBaTb OT M3roToBWUTENEN (UCMOMHWUTENeW, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMi Unu  YnorHOMOYEHHbIX
MHOMBUAOYanNbHbLIX NpeanpuHUMaTene, WMMMNoOpTEPOB) MpeacTaBrneHne LOKYMEHTOB (BbIMOMHEHWE OeNCTBUNR),
00513aHHOCTL NpeacTaBneHns (BbIMOMHEHMS) KOTOPbIX MO TpeboBaHMIO NOTPeOUTENS HE YCTaHOBIIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHsiTb MHPOPMaLMIO O NpaBax NoTpedbuTenen n o HeodXoaUMbIX AENCTBUSIX MO 3aWMTE 3TMX MpaBs, O
pes3yrnbTaTtax CpaBHUTENbHbBIX NCCIeA0BaHUIN KavyecTBa TOBapoB (paboT, ycryr), a Takke MHyH MHGOpMaLuo, KoTopas
OyneTt cnocobcTBoBaTh peanu3aumy NpaB U 3aKOHHbIX WMHTepecoB notpebutenen. ybnukyemble obLiecTBEHHbIMU
0bbeauHeHnsMn noTpebuTenen (Mx accoumaumsiMm, colo3ammn) pesynbTaTbl CPaBHUTENBHBIX MCCNeNoBaHWUIA KayecTBa
ToBapoB (paboT, ycnyr) He SABMAITCSA peKnaMon;

BHOCUTb B (hbeaeparibHble OpraHbl UCMONHUTENBHOW BNacTW, opraHu3auuMyM NpeasioXkeHust O MNPUHSATUXM Mep Mo
MOBLILLEHMIO KayecTBa ToBapoB (paboT, ycrnyr), no NPUOCTaAHOBMEHMIO MNPOU3BOACTBA W peanu3auuMM TOBapoB
(BbINONHEHMSA PAboT, OKa3aHUs ycryr), Mo OT3bIBY C BHYTPEHHETO pbiHKA TOBApPOB (paboT, ycryr), He COOTBETCTBYIOLLMX
npeabsiBNsSemMbiM K HMM W YCTAHOBMEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®depepaumm 0O TEXHUYECKOM
perynupoBaHuu oba3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U hefeparnbHble OpraHbl UCMOMHUTENBLHOW BNacTh Matepuarnsl O NPUBIEYEHNN K
OTBETCTBEHHOCTM ML, OCYLLECTBASOWMUX MPOU3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
yCryr), He COOTBETCTBYHOLUX NPEObSBISEMbIM K HUM 00si3aTenbHbiM TpeboBaHMsM, a Takke Hapyllalwwmx npaea
notpebuTtenen, yCTaHOBIEHHbIE 3aKOHAMWN N MHBIMW HOPMAaTUBHLIMW NPaBOBbIMU akTamu Poccunckon ®enepaunm;

obpalaTbes B opraHbl NPoKypaTypbl ¢ Npocbbamu NpMHECTU NPOTECTbI O NPU3HAHUM HELENCTBUTENBHLIMU aKTOB
denepanbHbIX OPraHoB UCMOMHUTENBHOW BMNAacTW, akTOB OPraHoB WCMOMHUTENbHOW Bnactn cybbekTtoB Poccuiickon
degepalMm U akTOB OpraHOB MECTHOIO CamoynpaBfeHusi, MNpoTMBOPEeYalUuX 3akOHaM U UHbIM - perynupyroLmnm
OTHOLLIEHMS B 0ONacTh 3aWwuTbl NpaB NoTpebuTenen HopmaTUBHLIM NPaBOBbLIM akTaM Poccunckon ®egepaunm;

obpawaTtbcs B CyAdbl C 3asiBNEHUsSIMW B 3alUMTy MpaB MoTpebuTenem un 3akoHHbIX WMHTEPECOB OTAESbHbIX
notpedutenein (rpynnel NoTpeduTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rocyapCTBEHHOro Hag3opa B (OPMMPOBAHNN OTKPLITLIX U 0BLLEAOCTYNMHbIX
rocyapCTBEHHbIX MHPOPMALIMOHHBIX PECYPCOB B 06nacty 3awutbl nNpaB notpebutenen, kadectBa M He3onacHoCTU
TOoBapoB (paboT, ycnyr).

(ab3auy BBegeH ®depepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbsa 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENeHHOro Kpyra notpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro  CaMoyrnpaBreHusl, OOLEeCTBEHHble O0beanHEeHWUs
notpebutenen (ux accoumauumu, COK3bl) BrpaBe NpPeabsBNATb MCKM B CyAbl O MpeKpalleHUn MpOoTMBOMPAaBHbIX
OEeVCTBUA  U3roToBUTENSA  (MCMONMHWUTENs, npoAdaBua, YMNOMHOMOYEHHOW OpraHus3auMum WnvM  ynorHOMOYEHHOro
MHOVBMAYaArNbHOro NpeanpuHMarens, MMnopTepa) B OTHOLLEHUN HEONPeaeneHHOro kpyra notpedurenen.

(vacTb nepBag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yooBNeTBOPEHUN TAKOro 1cka cy 00a3biBaeT NpaBOHapyLWMTENSA AOBECTM B YCTAHOBIMEHHbIA CYyOOM CpOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM NN MHBIM CNOCOOOM 0 CBeAEHUSA NOTpebuTenen peLleHve cyaa.

BcTynmBLIEe B 3aKOHHYIO CUy peLleHne cyda O NpU3HaHUM OeWCTBUA M3roToBUTENS (UCMOMHMTENs, npogasua,
YMONTHOMOYEHHON  OpraHuM3aumM WM  YNoSIHOMOYEHHOTO  MHAMBMAyanbHOrO  MNpeanpuHuMmaTtens, MMnopTepa)
NpOTUBOMNPAaBHLIMK B OTHOLLEHWW HeonpeaeneHHoro kpyra notpebutenen obasatensHo And cyga, paccmaTpuBatoLLero
UCK MoTpebuTens o 3awuTe ero npas, BO3HWKLIMX BCMEACTBME HACTYNMEHUS rpaxxaaHCKO-NpaBoBbIX MOCNEeACTBUM
OencTBuA  M3roToBUTENs  (MCMOMHUTENs, npoAdasula, YNONHOMOYEHHOW oOpraHuM3auun WnNu  YrnornHOMOYEHHOro
WMHOMBUAYANbHOrO NpeanpuHUMaTens, UMnopTepa), B 4acTu BOMNPOCOB, UMENN N MECTO Takne AENCTBUS N COBEPLLEHDI
N OHW UW3roTOBWUTENEM (MCMOMHWTENEM, MpogaBLOM, YMOMHOMOYEHHOW OpraHu3aumMen WnM  YNOoSTHOMOYEHHbIM
WHAMBUAYanbHbIM NpegnpvHuMmaTenemM, UMNopTepomMm).

OaHOBPEMEHHO C YAOBMETBOPEHMEM UCKa, NPEOBABMEHHOrO 06LLECTBEHHBIM 06beanHeHneM noTpebutenen (ux
accoumaumen, colo3oM), opraHaMmm MeCTHOrO CaMoynpaBfeHns B MHTepecax HeonpeaeneHHoro kpyra notpebutenen,
cyd NPUHUMAET peLLeHne O BO3MELLEHUN OOLleCcTBEHHOMY OObeanHeHuto noTpeduTenen (Mx accoumauumun, cosy),
opraHam MeCTHOro CamMmoyrnpaBfiEHNS BCEX MOHECEHHBIX MO Aeny cyaebHbIX U3OepXKeK, a TakKe MHbIX BO3HMKLWIUX [0
obpalleHns B Cyd M CBSA3aHHbIX C PacCMOTPEHMEM Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCIEe pacxodoB Ha
npoBeAeHne HE3aBMCMMOWN SKCNEePTU3bl B CIydae BbISBMEHUS B pe3yfbTaTe NpOBeAEeHUS Takon SKCNepTu3bl HapyLLIEHNs
obsazaTtenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awwmTe npaB notTpebutenen"”

[okyMeHT npepoctasneH KoHncynbranTntoc
[ata coxpaHeHus: 02.08.2016

Mocksa, [lom CoBeTtoB Poccum
7 dpeBpans 1992 roga
N 2300-1
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